AOMUHUCTPALUA TOPOOA 3EMU
AMYPCKOW OBNACTU
NMOCTAHOBIJIEHUE

05.09.2014 Ne 1375

r. 3es

OO0 yTBEep)XIEeHUH aJIMUHHCTPATUBHOTO PErJIaMEHTa MPEAOCTaBICHUS MyHULIIUIAIBHON YCIyT
«[IpenocraBnenne nHpopmMarmy 06 00pa3oBaTEIBHBIX IPOTPaMMax U y4eOHBIX TIaHaX, pabodnx
MporpamMmax, yueOHbIX KypCcoB, IPEIMETOB, TUCIUILUIMH (MOAYJIEH), TOAOBBIX KaJleHAAPHBIX
y4eOHBIX TpauKax»

B uensix nmpuBeieHrs HOPMATUBHBIX MPABOBBIX aKTOB AJIMUHUCTPALIUU TOPOJa
3eu B COOTBETCTBHUE C JICCTBYIOLIAM 3aKOHOIaTEILCTBOM Poccuiickoit
denepanuu, pykoBoACTBYSCh cT. 35,40 VYcraBa ropoaa 3em AMypckoi o0yiacTu

MOCTAaHOB. 1 10:

1.YTBepauTh npuiiaraeMblii aIMUHUCTPATUBHBINA PErJIAMEHT
npeaocTaBieHuss MyHununaibHou yenyru «lIpenocraBienne nndopmanuu 00
00pa3oBaTeNbHbIX MpOrpaMMax M y4eOHbIX MIaHaxX, pado4yux mporpammax,
y4eOHBIX KYpCOB, IPEIMETOB, JUCIUIUIMH (MOAYJIEH), TOJIOBBIX KaJeHIapHBIX
y4eOHBIX rpauKax»»

2.1Ipu3Harh yTpaTUBIIMMU CHITY:

- MOCTaHOBJICHHUE anMuHKCTpaluu ropojaa 3eu ot 03.07.2014 Ne 984 «O6
YTBEPKJICHUU aIMUHUCTPATUBHOTO PEeTJaMeHTa PEI0CTaBICHUS MyHHUITUTIATLHOM
yeiyru «l[IpegocraBnenne nadopmaiuu 06 00pa3oBaTebHBIX MPOTPAMMax U
y4eOHBIX IJIaHaX, pA00YUX MPOrpaMMax yueOHBIX KypCOB, MPEIMETOB, TUCIUILIUH
(Momyneit), TOOBBIX KaJeHIapHBIX YYCOHBIX IpaduKax».

3.HaCTOHHIC€ IIOCTAHOBJICHUEC ITOJJIC)KUT 06HapOI[0BaHI/IIO Ha Oq)HHI/IaJIBHOM cauTe
ropojaa 3euwww.admzeya.ru.

4. KOHTpO/Ib MCIOIHEHUS! HACTOSIIETO MOCTAHOBIEHUS OCTABIISIIO 32 COOOM.

['maBa agMUHKUCTpaALIMU TOPOJIA B.N.
Copouyk



http://www.admzeya.ru/

YTBEPXJOEH

NMocTaHOBMNEHNEM
agMUHUCTpaLumm ropoaa 3em

o1 05.09.2014 Ne 1375

AOMUHUCTPATUBHbIA PEFMAMEHT
MPEOOCTABNEHNSA MYHULUWMNANBHON YCNYT U

«lMpepoctaBneHne nHcpopmaumm o6 obpasoBaTesibHbIX NPOrpamMmax 1 y4eOHbIX niaHax,
pabounx nporpammax, y4e6HbIX KYpCcOB, NpeaMeToB, AUCLMNIUH (Mogynen), roaoBbIX
KaneHAaapHbIX Y4eOHbIX rpadmkax»

1. O6LWmMe nonoxeHus
MpeameT perynupoBaHUs agMUHUCTPATUBHOrO perfnamMeHTa

1.1. AOMUHUCTPATMBHBIN pernaMeHT npeaocTaBreHns MyHuumnansHon ycnyrn «lpegocTtaBneHne
MHpopmauum o6 obpasoBaTenbHbIX MporpaMmax Wu y4ebHbIX MraHax, pabdounx nporpammax,
y4ebHbIX KypCOB, NPeaAMETOB, OUCLMNIUH (MOAYNewn), roqoBbIX kaneHaapHbIX y4ebHbIX rpadmkax»
(banee - agMUHUCTPATMBHBIN perrnamMeHT), onpenensieT nopsaok, CPOKM U MocredoBaTeNbHOCTb
OencTBuUn (agMUHUCTPATUBHBIX Mpoueayp), POpMbl KOHTPOMS 3a UCMOSIHEHMEM, OTBETCTBEHHOCTb
OOJIDKHOCTHBIX JML, OpraHoB, NPefoCTaBNSARLWMX MyHULUNAMNbHbIE YCMyrn, 3a HecobnaeHne nmm
TpeboBaHUN pernameHToB Mpu BbINOMIHEHUN agMUHUCTPATMBHLIX Mpoueayp (4enctsuin), Nopsigok
obxxanoBaHusa aencTeun (6e3aencTBus) AOMKHOCTHOMO NMLUa, a Takke NPMHUMAEMOro UM PeLLEHNS
npv NpeaocTaBleHNN MyHULMMNANbHOW YCNyrn (qanee — MyH/UMNanbHas ycrnyra).

Hactoawmin  agMUHUCTPATMBHbBIA ~ pernaMeHT  paspaboTaH B Uenax  ynopsgoyeHus
afMVHUCTPaTMBHbIX Npoueayp W aAMWHUCTPATUBHLIX  OEWCTBUA, MOBLILEHUS  KadyecTBa
npegocTaBneHns U OOCTYNHOCTU MYHUUMNANbHOW YCIyru, YCTpaHeHUsi U3bbITOYHbIX OENCTBUN U©
M3ObITOYHLIX  aAMWHUCTPATUBHbLIX  MNpOUeayp,  COKpalleHWst  KOonuyecTBa  OOKYMEHTOB,
npeactaBnseMblX 3agBUTENSMU ANA9 NONYyYEeHUS MYHULMNANbHOW YCAYrK, MPUMEHEHUS HOBbIX
ONTUMU3NPOBAHHLIX (POPM OOKYMEHTOB, CHWXEHUS KONMMYECTBa B3aMMOAEWCTBUA 3asiBUTENEN C
OOJTKHOCTHBIMW NMLI@MN, COKpaLLEeHUs Cpoka MpeaoCTaBMeHUss MyHMUMMANbHOW YCryrn, a Takke
CPOKOB MCMOMHEHNST OTAENbHbIX agMUHUCTPATUBHBLIX Npoueayp M agMUHUCTPATUBHbLIX OENCTBUN B
pamkax npefocTaBneHNs MyHUUUMNANbHOW YCNyru, ecnu 37O He MpoTuBOpeyunT denepanbHbiv
3aKkoHaM, HOpMaTUBHbBIM NMpaBoBbiM akTam [Npe3ngeHTta Poccuiickon ®egepaumm u MNMpasuTtenbcTBa
Poccunckon ®epepaumm, HOpMaTUMBHLIM MPaBOBbIM akTam AMYpCKOW obnactu, MyHMLMNANbHbIM
npaBOBbIM akTam.

OnucaHue 3asiBUTeNeN, a Takke pU3NYEeCKUX U KPUAUYECKUX NTUL, UMEeIOLMX NpaBo B
COOTBETCTBMMU C 3aKOHoAaTenbLcTBOM Poccuiickon ®eanepaumm nmMbo B cuny HageneHUa ux
3aABUTENSIMU B NOpsigKe, yCTaHOBNIEHHOM 3aKkoHoaaTenbcTBoM Poccuickon Pegepauymum,
MNOJIHOMO4YUAMU BbICTYyNaTb OT UX UMEHU NpU B3aVIMOAeI7ICTBVIVI C cooTBeTCTBYyHOLLUMMU
opraHamMm MeCcTHOro caMmoyrnpaBlfieHUA U UHbIMU OpraHM3auusiMm Npu NpegocTaBreHUn
MYHULMNANbHOM yCnyrm



1.2. 3agButenamm MyHUUMNANbHOM YCMAyrM SBASIOTCS topuanyeckme u  uanyeckme nuvua,
3aMHTEPECOBaHHbIE B  MOSIyYEHUM  MYHMUMNANbHOW  ycnyrn, nubo WX  YNOMHOMOYEHHbIE
npegcraBuTenu (ganee - 3asaBuUTenb), 0OpaTUBLLMECH B OpraH, NPeaoCTaBnALWMIA MyHULMNANbHbIE
yCInyru, ¢ 3anpocomM O NPefoCTaBNEHNM MYHULUMNAMNBHOW YCIYTU, BbIPaXXEHHbIM B NMUCbMEHHOWN U
31EKTPOHHON hopme.

Tpeb6oBaHuA K NopAAKY UHPOPMUPOBAHUSA

0 nopsiake NpeAoCcTaBneHUss MyHULMNanbLHOW ycnyru

1.3. lHdopMaums 0 mecTax HaxoxaeHus u rpaduke paboTbl oTaena obpasoBaHUst agMUHUCTPALMK
ropoga 3eu (Oganee - ynosIHOMOYEHHbI opraHa), MyHuuunanbHbiX 0bpasoBaTenbHbIX YYpeXaeHUiA
(banee — YupexpgeHus), HenocpenCcTBEHHO YYaCTBYKLMX B MNPELOCTaBEHUM MYHULMMNANBHON
ycrnyrm, cnocobbl nomny4yeHus uHoOpMauMM O MeCTax HaxoXaeHus u rpadukax paboTbl
YNONTHOMOYEHHOrO opraHa, YupexaeHun, obpalleHme B KoTopble He0OBX0ANMO A5 NpeoCTaBneHns
MYHULMNANbHOM YCNyru, CnpaBoYvHbIX TernedoHax CTPYKTYPHbIX NoapasaeneHnin ynoHOMOYEHHOro
opraHa, NpefoCTaBsLWEero MyHALUNAaNbHYO YCNyry, agpecax ux ariekTPOHHOW NOYTbl COAEPXKNTCA
B MpunoxeHnn 1 K agMUHUCTPATUBHOMY PErfamMeHTy.

1.4. VHdopmauma o nopsigke npefocTaBeHVst MyHUUMNanbHOM YCryrn, YCryr, HEoOXOAUMbIX U
06s13aTenbHbIX ANA NPefoCTaBNeHNst MyHULMNanbHOW YCNyri, pasveLlaeTcs:

Ha MHOPMALMOHHBIX CTEHAAX, PacnoNOXeHHbIX B YNONHOMOYEHHOM OpraHe no agpecy: r. 3es,
yn. MyxuHa, 217; r. 3eq, npocnekt Nobeabl, 67;
Ha WHOPMALIMOHHBIX CTEHOAX, PacrnonOXeHHbIX B MHOTO(YHKUMOHANbHOM LEeHTpe Mo
npegocTaBneHnio rocy4apCTBEHHbIX M MyHULMMANbHbIX YCIyr AN HacerneHus B ropoge 3ee no
agpecy: 3es, npocnekT Mobeabl, 67, oduc Ne 2;

B 9MEKTPOHHOM BuAe B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn MIHTepHeT (ganee — ceTb
WHTepHeT):

- Ha canTax YupexageHun (Mpunoxexne 1);

- Ha oduumansHoOMm WMHPOPMaLMOHHOM noprane YNOSTHOMOYEHHOro
opraHa: http://www.ooazeya.ru/joom/;

- Ha caiTe pervoHanbHOM WHMOPMAaUMOHHON cucTembl "llopTan  rocygapCTBEHHbIX U
MyHMLMNanbHbIX yenyr (pyHkumnin) AMypckon obnactu™: http://www.gu.amurobl.ru/;

- B TOCyAapCTBEHHOMW MWHGOPMaUMOHHON cucteme "EAuMHbIMG nopTan  roCygapCTBEHHbIX U
MyHULUMAAnbHbIX yenyr (dyHkunn)": hitp://www.gosuslugi.ru/;

1.5. VIHcbopmauutio 0 nopsigke npeaoctaBneHns MyHULMNansHOW YCnyrn, a Takke CBeAeHust 0 Xxoae
npeaocTaBneHns MyHULMNAansHoM YCryru MOXHO MOMyYnTb:

nocpeacTsoM TenedgoHHoM cBA3n no Homepy ML,

npv NM4HOM obpatleHum B MOLI;

npv NUCbMeHHOM obpatueHun B MOLL;

nocpeacTBOM TenedOHHOM CBA3U N0 HOMePY YUpexaeHus;

npu NMYHOM oBpaLLeHUN B YUpexaeHue;
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npv NUCbMEHHOM ObpalLleHnn B YUpexxaeHue;

nyTem nyenm4Horo MHOPMMNPOBaHKSI.

1.6. HdopmaLmsa o nopsake npefocTaBneHs MyHULMNAansHOM YCIyru A0fMKHa coaepXaThb:
cBeAeHNs 0 NopsiAKe MONyYeHUs MyHULMNANbHOWM YCIyri;

KaTeropum nony4yaTtenen MyHUuunanbHOM ycnyru;

agpec mecTa npuema gokymeHtoB MOLl ans npegoctaBneHUss MyHUUMNANbHOW YCIYru, PeXum
paboTbl MOL;

afgpec MecTa npuveMa LOKYMEHTOB YupexaeHuu Ans NpeaoCTaBneHuss MyHULMNANbHOW YCIyru,
pexnm paboTbl YupexaeHus;

nopAAoK nepenayvn pedynbraTta 3adBUTETIO;
cBeleHnA, KoTopble H€O6XOﬂI/IMO yKas3aTtb B 3adAB1€HNN O nNpegocTaBlieHnn MyHI/ILI,I/II'IaJ'IbHOVI ycnyru;

nepeyveHb AOKYMEHTOB, HEODXOAUMbIX ANSA NpeAoCTaBreHnst MyHULMNAanNbHOM ycnyru (B TOM uucne
C pasgeneHnem Takux OOKYMEHTOB Ha AOKYMEHTbl, KOTopble 3asiBUTeNb 00si3aH NpenocTaBUTb
CaMOCTOSATENBHO, M [AOKYMEHTbI, KOTOpble 3asdBUTENb BrpaBe MNpPeaoCTaBUTb MO COOCTBEHHON
WHUUnaTuBe);

CPOK NpefoCTaBNeHNs MyHULMNANbLHOW YCIyru;
cBefeHust 0 nopsgke obxanoBaHnsa gencteni (6e34encTBrS) N PeLLeHNn OMMKHOCTHBIX NnL,.

KoHcynbTauum no npoueaype NpedoCTaBlEHUss MyHUUMNANbHOW  YCRyr  OCYLLECTBNSATCS
COTpyAHVKamMu YupexaeHusi u (unv) MOL, B COOTBETCTBUM C AOMKHOCTHLIMY UHCTPYKUMAMM.

Mpn oTBeTax Ha TenedoOHHbIe 3BOHKW U JIMYHblE OOpaLleHUs COTPYOHWUKM YupexaeHua u (Mnum)
MO®L|, oTBETCTBEHHbIE 3@ MHCPOPMMPOBaAHME, NOAPOOHO, YETKO 1 B BEXIMBOW hopMe MHGOOPMUPYIOT
obpaTuBLUMXCA 3asBUTENEN MO MHTEPECYHOLLUM UX BOMPOCaM.

YCTHOE MHhOPMUPOBaAHUE Kaxaoro obpaTuBLUErocs 3a MHpopMaLmen 3asiBUTENS OCYLLECTBNSETCS
He 6onee 15 MUHyT.

B cnyyae ecnv ans noarotoBkM OTBETA HA YCTHOe obpalleHne TpebyeTcs 6onee npoaomKUTenbHoOe
Bpemsi, COTPYAHUK YupexaeHuna n (unu) MOLl, oTBeTCTBEHHbIN 32 MH(pOpMUPOBaHWE, Npeanaraet
3aMHTEpPECOBaHHbIM NMLAM MNEPEe3BOHUTL B ONpPederieHHbIn OeHb U B onpeaeneHHoe Bpems. K
Ha3Ha4YeHHOMY CPOKy AofmkeH ObiTb MOAroTOBMEH OTBET MO BoOMpocaMm 3asBUTENeN, B cryyae
HeobXoOMMOCTN OTBET FOTOBUTCS MPU B3aUMOOENCTBMM C AOMMKHOCTHBIMU JMLUAMU CTPYKTYPHbIX
nogpasneneHuii OpraHoB W OpraHuMsauui, y4acTBYHOLIMX B NPenoCTaBleHUn MyHULMNAnbHOM
yCnyru.

B cnyyae ecnu npegoctaeneHue vHpopmaumu, HeOBXOOAMMOW 3asBUTENI0, He npeacTaBnsieTcs
BO3MO>HbIM NOCPEACTBOM TenedoHa, COTpYAHMK YupexgeHusa nnn MOL, npuHasLwinm TenedoHHbIN
3BOHOK, Pa3bACHSET 3asBUTENIO NpaBo 00paTUTLCS C NMUCbMEHHBbIM ObpalleHneM B YdpexaeHue
unn MOL, n TpeboBaHMs K 0PopMITEHNIO 0OpaLLEeHMS.

OTBeT Ha nucbMeHHoe obpalleHne HanpaBnAeTcsa 3asBUTEN0 B TeveHMe 5 paboumx co AHs
pernctpaumm obpaweHuns B YupexageHun nnu MoLl.

MUCbMEeHHbI OTBET Ha obpalleHWe [OOMmKeH cofepxaTb (aMunuio M Homep TenedoHa
UCMOSHUTENS U HanpaBnsieTcs No NOYTOBOMY afpecy, ykazaHHOMY B 06paLleHnu.

B crniy4yae ecin B O6an.l,eHI/1I/I O npepnoctaBlieHnn NMUCbMEHHON KOHCYynbTauun no npoueaype
npegocrtaBiieHns MyHVILI,VII'IGJ'IbHOVI ycnyrm He YyKaldaHa CbaMVIJ'IVIﬂ 3aaBUTENA, HanpaBuBLUEro



obpalleHne, M MOYTOBLIA afpec, MO KOTOPOMY [AOMMKEH ObiTb HampaBneH OTBET, OTBET Ha
obpalleHue He gaeTcs.

MybnnyHoe  MHOpPMMpOBaHME O MOPSAKE  MNPeLOCTaBfEHMST  MyHUUMMAnbHOW  YCRyru
OCYLLEeCTBNSAETCS MOCPEACTBOM pasMeLLeHNsi COOTBETCTBYKOLLEN WHGOpMauuMm B CpeacTBax
MaccoBom MHopMaumm, B TOM 4ucne B rasete «3elckui BECTHUMK» Ha oduuManbHOM caunTte
YupexaeHusi.

Mpuem  OOKYMEHTOB, HeoOXOoOMMBbIX  ANs  NPEOOCTaBMEHWs  MyHULMNAanbHOW  YCRyru,
ocylecTBnsAeTcsa no agpecy YupexaeHusa n (unv) MoLl.

2. CtaHgapT npefocTaBrieHUsl MyHULMNanbHOMW yCnyru
HauvmeHoBaHMe MyHULMNANbLHOW yCcnyru

2.1. HaummeHoBaHve  MyHuuunaneHom  ycnyru:  «[lpegoctaBneHve  uMHgopmauum 06
obpasoBaTernbHbIX Nporpammax n yy4ebHbIXx nnaHax, paboyux nporpammax, y4ebHbIX KypcoB,
npeaMeToB, AUCLMNAWH (MOAYIen), rofoBbIX KaneHAapHbIX y4ebHbIX rpadmkax».

HaumeHoBaHMWe opraHa, HenocpeACTBEHHO NPeAOCTaBAAOLWEro MyHULMNANbLHY yCcnyry

2.2. MNpepocTtaBneHne MyHULMNAanbHOM YCyru OCYLWeCTBNSAETCA MyHMUMNanbHble
obpasoBaTenbHble yupexaeHus (YupexaeHus).

OpraHbl U opraHusauuu, y4acTBylolme B NpefocTaBrieHun MyHULMNanbLHON yCryru,
obpalleHune B KOTOpbie He06Xo0AMMO ANA NpeAoCTaBNeHUA MyHULMNANbLHON yCryru

2.3. OpraHbl ¥ opraHvsauuu, y4vacTBylollMe B MPeAoCTaBleHUN MyHUUMMNANbHON YCNyru,
obpalleHne B KOTopble HEOOXOAMMO ANl NPeAoCTaBNEHNST MyHULMNANbHON YCIYTU:

2.3.1. MOL| — B 4acTun nprema u permctpalmm JOKYMEHTOB, HAXOASALLMXCSA B paCnopsKeHn OpraHos
rocyJapCTBEHHOW BIacTW, OPraHOB MECTHOrO CaMOynpaBfieHMss U MNOABEAOMCTBEHHbIX 3TUM
opraHamMm opraHusauui, yBeooMIeHUs1 3asBUTENSI O MPUHATOM peLleHuM U Bblgayun (HanpaBreHus)
eMy JOKYMEHTA, ABMNSAILEroca pe3ynbTaTtoM NpeaocTaBneHns MyHULMNANbHOW YCyru.

2.3.2.MyHuumnaneHble 0beobpasoBaTternbHble yupexaeHusa ropoga 3eu;
ML, YupexaeHue He BnpaBe TpeboBaTb OT 3asBUTENS:

- npeacrasiieHnAa OOKYMEHTOB U I/IH(*)OpMaLI,I/II/I nnn ocywlecrtarieHusa OEencTBun, npencrasneHne nnm
ocyulecTBlieHMe KOTOpbIX HE NpeayCMOTPEHO HOPMAaTUBHLIMU NPaBOBbIMU akKTaMu, perynmpyrowmnmvmn
OTHOLUEHNA, BO3HUKatoLWne B CBA3U C NpeaocTtaBlieHUeEM MyHVILI.I/II'IaJ'IbHOIZ ycnyru,

- MpeacTaBneHuss [OOKYMEHTOB M MHOopMauuMu, B TOM YMUCre MOATBEPXKAAMLIMX BHECEHUE
3asBuTENEeM nnatbl 3a NpeaoCTaBfieHMe MyHUUMNAnbHOW YCNyrM, KOTOpble HaxogaTcs B
pPacrnopshkeHU opraHoB, MPeAoCTaBNSOLIMX MyHULMNANbHbLIE YCIYrX, rocyAapCTBEHHbIX OpPraHoB,
MHBbIX OPraHoOB MECTHOro caMoynpaBfieHuss Mo NoABEAOMCTBEHHbIX FOCYAapCTBEHHbIM opraHam
WM opraHam MeCTHOrO CaMOyMpaBIieHUs opraHu3auuidi B COOTBETCTBMM C HOPMaTMBHLIMU
npaBoBbiMM akTamu Poccuiickon denepaumn, HOPMaTUBHbIMK MPaBOBbIMU akTaMu AMYpPCKOW
obnact, MyHMUMNanbHLIMM MPAaBOBLIMW aKTaMu, 33 WUCKIOYEHWEM [OOKYMEHTOB, BKHOYEHHbIX B



onpeneneHHbIn YacTbto 6 ctatbn 7 dPegepanbHoro 3akoHa ot 27 mons 2010 r. Ne 210-93 «O6
opraHvM3auun NnpegocTaBneHns rocygapCTBEHHbIX U MYHULMNAMNbHbLIX YCIyr» nepeyeHb JOKYMEHTOB.
3agBuTenb BnpaBe MPeACTaBuUTb YKa3aHHble [OOKYMEHTbl U MHdopMauuio N0 COBCTBEHHOM
WHMLMATUBE;

- OCYLUECTBMEHMS [OENCTBMIA, B TOM YWCME COMMacoBaHU, HEOOXOAMMBIX Afs MOSyYeHus
MYHULMNANbHOM YCNYrM U CBA3aHHbLIX C 0OpalleHMeM B rocyqapCTBEHHbIE OpraHbl, MHblE OpraHbl
MECTHOrO CaMOYyMnpaBrfieHusl, opraHu3auun, 3a WCKIHYEHMEM MOSTyYEeHUs1 YCIyr, BKITHOYEHHbIX B
nepeyHu, ykasaHHble B YacTn 1 ctatbn 9 ®epgepanbHoro 3akoHa ot 27 utona 2010 r. Ne 210-93 «O6
opraHus3auun npeaocTaBnNeHNs TOCyQapCTBEHHbIX W MyHUUMNAmbHBIX  YCryr», W MNOMyyYeHus
OOKYMEHTOB U VIH(,bOpMaLI,VII/I, npenocrtaBlideMblX B pe3yrnbTaTte npegoCTaBlieHUA Takux ycnyr.

Pe3yanaT npegocTtaBrieHUA MyHMuMﬂaanOVI ycnyrm

2.4. Pe3ynbTaTtom npeaocTaBreHns MyHULMNanbHON yCryrn SsBnseTcs:

1) lMonyyeHne 3agBuTenem odmumansHon mHpopmaumm o6 obpasoBaTenbHbIX NporpaMmax u
y4ebHbIX nnaHax, paboumx mporpammax y4ebHbIX KypcoB, mpegmeTtax, AMCLUUNNIMHaxX (Mopyrnen),
roOoBbIX KaneHOapHblX Y4ebHbIX rpadukax oOpasoBaTeNbHbIX YYPEXOEHUA [OLUKOSbHOrO,
HayanbHoro obLero, OCHOBHOro obLlero, cpegHero obLiero M AOnonHWUTENbHOro obpas3oBaHus
neten.

2) MoTnBMpOBaHHbIV OTKa3 B NpeaoCTaBAeHuM MyHUUUNAanNbHOW yCryri.

Cpok npeaocTaBfieHUsi MyHULMNanbHOW yCcryru

2.5. MakcumanbHbIA CPOK NPeaocTaBeHns MyHuumnanbHom yenyrn coctansaet 30 pabounx gHewn,
NCYMNCNSAEMbIX CO OHSI perncrpaumm B YypexaeHun 3asBieHUs ¢ JOKYMeHTamu, 0083aHHOCTb Mo
npeacTaBreHNIo KOTOPbIX BO3MNOXeHa Ha 3aasutens, u (unun) 30 pabounx AHeW, NCUMCNFEMbIX CO
OHS  perucrtpauumn 3asiBNeHus C [OKYMEeHTaMu, 00S3aHHOCTb MO NpPefCTaBIEHUIO  KOTOPbIX
BO3IOXeHa Ha 3assutend, B MOLL.

MakcumarnbHbI CPOK MPUHATUSA peLleHns O npefocTaBneHun nHgopmaumm ob obpasoBaTenbHbIX
nporpaMmmMax n y4ebHbix nnaHax, padbodmx nporpaMmax y4ebHbIX KypcoB, npeameTax, AUCLMNITMHAX
(mogynewn), TrodoBbiIX KaneHOapHbIX Y4ebHbIX rpadukax obpasoBaTeNibHbIX  YYpPEXAEHWUI
[OOLLKOSMbHOro, HavanbHOro obLero, OCHOBHOro oO6Llero, cpegHero obliero M AOMNONMHUTENBHOIO
obpasoBaHua geten coctaensaet 10 pabounx gHEN C MOMEHTa MonyyYeHus Y4ypexaeHust NoJsTHoro
KOMMIIeKTa JOKYMEHTOB.

MakcumarnbHbI CPOK MPUHATUA PELLeHns O npegocTaBneHun nHgopmaumm ob obpasoBaTernbHbIX
nporpamMmMax u y‘-le6HbIX nrnaHax, pa6oq|/|x nporpamMmmax y‘-I66HbIX KypcoB, npeameTax, gucumniimHax
(mogynewn), TrodoBbiIX KaneHOapHbIX Y4ebHbIX rpadukax obpasoBaTeNibHbIX  YYPEXAEHUI
[OOLLKONBHOro, HavanbHoro ob6LLero, OCHOBHOro ob6Llero, cpegHero obLliero 1 AOMOSTHUTENBHOMO
obpa3soBaHuns geten coctaBnsieT 15 pabounx OHEN C MOMEHTA MOMyvYeHUs YJpexaeHnem nosiHoro
Komnriekta gokymeHToB 13 MOLl (3a McknoyeHneM AOKYMEHTOB, HaxOASALWMXCS B PaCropsiKeHun
YupexaeHus — [OaHHble OOKYMEHTbl MonyyalTcs YupexaeHWMeM CaMOCTOSTENbHO B Mopsiake
BHYTPMBEAOMCTBEHHOIO B3aMMOAENCTBUS).



CpOK Bblgayu 3asBUTENIO NPUHATOrO YupexaeHneM peLleHnsa cocTaBngaeT He 6onee Tpex paboumx
AHEW Co AHS NPUHSTUA COOTBETCTBYHOLLENO PELLEHMS] TaKUM OpraHoM.

npaBOBble OCHOBaHuUA Ana npepocTtaBlieHnsA MYHMLIMHaﬂbHOﬁ ycnyru

2.6. npeD,OCTaBﬂeHVIe MyHVILI.I/II'IaJ'IbHOVI YyCnyrn ocyuwecTBndaeTcda B COOTBETCTBMX CO cneayrummm
HOPpMaTUBHbIMU MPaBOBbIMAN aKTaMWU:

2.6.1. KoHctutyumsa Poccuiickon Pepepaumm € M3MEHEHUSIMU U AoNOfHeHusiMn («Poccuinckas
raseta», 21.01.2009, Ne 7);

2.6.2. 3akoH Poccunckon Sepepauumn ot 29.12.2012 Ne 273-&3 «O6 obpasoBaHum» C
n3mMeHeHMaMU 1 gononHeHuamun ("CobpaHue 3akoHopaTensctea P®", 31.12.2012, N 53 (4. 1), cT.
7598);

2.6.3. ®PepepanbHbIn 3akoH OT 2 Mas 2006 r. Ne 59-03 «O nopsigke paccMoTpeHusi obpalleHui
rpaxxgaH Poccunckon ®epepauun («Poccuiickass raseta», 08.05.2006 Ne 19; «Cobpanne
3akoHogaTenbctBa P®, 08.05.2006, Ne 19, ct. 2060, «[lMapnameHTckas raseta», Ne 70-71,
11.05.2006);

2.6.4. ®epepanbHbli 3akoH 0T 06 okTabpa 2003 r. Ne 131-d3 «O6 obwux npuHUMNax opraHn3aumm
MEeCTHOro camoynpasneHuss B Poccunckon ®depepauuny» («CobpaHne 3akoHogaTenbctBa Pdy,
06.10.2003, Ne 40, cT. 3822, «[lapnameHTckas rasetay», Ne 186, 08.10.2003, «Poccunckas rasetay,
Ne 202, 08.10.2003);

2.6.5.0egepanbHbin 3aKOH oT 27 mons 2010 roga Ne 210-03
«O6 opraHuszauun nNpegocTaBfeHUs rocy4apCTBEHHbLIX M MyHMUMNanbHbIX ycnyry («Poccuiickas
raseta», Ne 168, 30.07.2010, «CobpaHue 3akoHogaTtenscTBa PO», 02.08.2010, Ne 31, cT. 4179);

2.6.6 lMNpukas MuHuctepcTea obpasoBaHusa u Hayku Poccuinckon ®enepaumm ot 30 aBrycta 2013 r.
N 1015 «[lNopsagok opraHM3auum U OCyLLECTBEHUS 0Opa3oBaTeNbHON AeATENBHOCTU MO OCHOBHBIM
oOueobpasoBaTenbHbiM NporpamMmamM — obpasoBaTernbHbIM MNporpaMmamM HadvanbHOro oobLero,
OCHOBHOrO 06LLiero n cpegHero obuiero obpasoBaHusay;

2.6.7. Mpukas MuHuctepctBa obpasoBaHua Poccunckon ®enepaumm ot 09.03.2004 Ne 1312 «O6
yTBEPXAEHUM Bas3ncHOro y4ebHOro nnaHa M NpUMepHbIX Y4ebHbIX NnaHoB Ans obpasoBaTesibHbIX
yupexneHuii, peanusyoLmx nporpaMmmel obLLero o6pasoBaHmsa» ¢ USMEHEHUSIMU U OOMOMHEHUSMU
(«BecTHuk obpaszoBaHua Pody», 2004, Ne 8; «OdwmumnanbHble OOKYMEHTbI B obpasoBaHumy», Ne 16,
2004).

UcuepnbiBalowmi nepeyeHb AOKYMEHTOB (MHdOpMauumn), Heo6XxoAUMbIX B COOTBETCTBUU C
3aKkoHoAaTeNbHbIMU UMM UHLIMU HOPMaTUBHbLIMM NPABOBbLIMWA aKTamMu ANA NpeAocTaBneHus
MYHULMNANbLHOW YCIyru, ycrnyr, Heo6XoAUMbIX M o6sA3aTenbHbIX ANs NpefocTaBreHUus
MYHULMNANbLHOW YCIyru, KoTopble 3asiBUTENb [AOJDKeH MpeAcTaBUTb CaMOCTOSITENbHO,
cnoco6bl UX NONyYEeHUs 3asiBUTENSIMM, B TOM YUCrie B 3NIeKTPOHHOM ¢hopme, U NopsiAoK ux
npepcTaBreHus

2.7. VicyepnbiBalolWmMin NepeyeHb OOKYMEHTOB (MHGOpMaumn), HEOOXOOMMbBIX B COOTBETCTBMU C
HOPMAaTMBHBIMW MPaBOBbLIMW aKTaMn Of1s NPegoCTaBleHUsT MyHUUMMNANbHON YCnyrn, nognexalimx
NnpeAcTaBfeHno 3asBUTENEM, CNOCOObLI MX MOMyYeHUs 3asiBUTENeM, B TOM YUCIie B 3MEKTPOHHOW



dopme, nopsOaoK  UX MNpeAcTaBneHust  MNpeaycMOTPEHbl  HACTOAWMM  agMUHUCTPATUMBHbLIM
pernameHToM NPUMEHUTENBHO K KOHKPETHOW aAMUHUCTPATUBHOM Npoueaype.

OcHoBaHvemM ONng npefocTaBrieHVsl MYHULMMANbHOW YCMyrn SBNSAETCS YCTHOE WNU MUCbMEHHOoe
obpaleHue (3anpoc) 3aasuTtens (NpunoxeHune 2).

3asiBNeHne 1 [OKYMEHTbI, MPeayCMOTPEHHbIE HACTOSLMM aAMUHUCTPATUBHLIM PErNaMeHTOM,
nogarTcss Ha OymMaXHOM HocuTene Wi B (QOpPME 3MEeKTPOHHOro [OKYMeHTa. 3asBreHne u
OOKYMEHTbl B Crnyyae WX HanpaereHusi B QOpPME 3FEKTPOHHbIX [LOKYMEHTOB MOAMMUCHIBAOTCSA
YCUIEHHON KBanM@OUUUPOBAHHOW 3MEKTPOHHOW MNOOMUCHI0 COOTBETCTBEHHO 3asBUTENd Wnu
YNOSTHOMOYEHHbBIX Ha MOANMcaHue TakUX [LOKYMEHTOB MpeAcTaBuTeENnen 3asBuTens B MOpsake,
YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon degepaumn.

SﬂeKTpOHHbIe OOKYMEHTbl OO0J1>)KHbl COOTBETCTBOBATb Tp96OBaHVIFIM, YCTaHOBJ1EHHbIM B MYHKTE 2.24
aOMUHNCTPATUBHOIO pernamMmeHTa.

3asBneHne N NPUIOXKeHHbIe K HEMY AOKYMEHTbl He OOSPKHbI COAepXaTb MOAYMCTOK, MPUMUCOK,
3a4€epPKHYTbIX CNOB N UHbIX HEOTOBOPEHHbLIX MCHpaBHeHMVI, TEeKCTbl B HUX OOJKHbI ObITb HanucaHbl
pa3bopunBo, 63 COKpaLLEHWIA.

Konuu OOKYMEHTOB, npunaraemMbiX K 3adaBlIEHUIO, HanpaBlieHHblE 3adABUTENEM NO No4YTe OOJIKHbI
ObITb HOTapunaribHO ygoCTOBEPEH®bI.

MC‘-IepI'IbIBaI-OLIJ,VIﬁ nepevyeHb OCHOBaHUW AnNA OoTKasa B npuneme OOKYMEHTOB, Heo6XxoANMbIX
AnA npegocrtaBrieHus MyHVILI,VInaﬂbHOVI ycnyru

2.8. OcHoBaHMAMU Onst 0Tkasa B NpUeMe JOKYMEHTOB, HEOOXOAMMbIX Arsi NpefocTaBneHus
MYHULMNAnbsHOW YCryru, He NpeayCMOTPEHbI.

Mcqepnblaarou.mﬁ nepe4vyeHb OCHOBaHuu ans npuocTaHoBIeHUsA

WUnn oTKasa B npeagocTtaBlieHUU MyHMLIMI'IaﬂbHOIZ ycnyru

2.9. MpuocTaHoBNeHMe NPefoCTaBeHNst MyHULMMNAMNBHOW YCyrn He NpeayCMOTPEHO.
2.10. B npegocTtaBneHny MyHMUMnanbHOM yCryrn MOXeT OblTb OTKa3aHo B Cryvasx:

B npegoctaBneHun MyHMUMNANbHOM YCNyru npu obpalieHnn B NMCbMeHHOW dhopme (3asBreHue,
nMCbMO, B TOM YKCIe, NepefaHHble Mo 3NEKTPOHHOM NoYTe) MOXET ObiTb 0TKa3aHo, eCIn:

B MUCbMEHHOM obpalleHnn He ykasaHbl haMunms 3asBuUTenNs 1 ero NOYTOBbIA agpec, Mo KOTOPOMY
JOMKeH ObITb HanpaBneH OTBET, — OTBET He [aeTcs;

TEKCT MMCbMEHHOro obpalleHnss He NoaAaeTcs NPOYTEHNI0 — OTBET He JaeTcs, O YeM B TedyeHue 7
KaneHaapHbIX OHEeN co OHS perucTpaumu obpalleHus coobliaeTcs 3asiBUTENto, HamnpaBuBLLEMY
obpalleHune, ecnv ero haMunus 1 NOYTOBLIN agpec NoaaalTCA MPOYTEHMIO;

B MMCbMEHHOM obpalleHun cogepkaTcs HeleH3ypHble NMB0 ocKopOUTENbHBbIE BbIpaXKeHWs, yrpo3bl
KM3HW, 300POBLI0 M MMyLECTBY paboTHMKA (a Takke YNeHOB ero CembW), YYacTBYHOLENO B
npeaocTaBneHn MyHUUMNANbHOW YCryrm — OTBET MO CYLUECTBY MOCTaBMeHHbIX B obpalieHun
BOMPOCOB He [aeTcsi, a 3asBUTEN0 B TeyeHWe 7 KaneHaapHbIX [OHEeW CO AHS perucrpaumun
obpalleHnst HanpaBnseTcs coobLleHre 0 HeoNyCTUMOCTU 310ynoTpebneHust NpaBoMm;



COAEPXKUTCA BOMPOC, HA KOTOPbLIA 3asiBUTEN0 MHOFOKPaTHO AaBanucb MUCbMEHHble OTBETbl MO
CYLLEeCTBY B CBSI3W C paHee HanpaensieMbiMyM OOpalleHusIMKM, U Npu 3TOM B obOpaleHun He
NpuMBOOATCA HOBble [O0BOAbI M OOCTOATENbCTBA — HaMpaBnseTCsl 3asiBATENO B TeveHue 7
KaneHaapHbIX OHEeW co OHSA perucTpauumn ero obpalleHns coobLleHe O NMpeKpalleHnn Nepenmcku
no AaHHOMY BOMPOCY.

Mpn o6pallieHun B YCTHOW hopMe 3asiBUTEMO MOXeT ObiTb OTKa3aHO B MNpPeAOCTaBnEHUM
MYHULMNAnNbHOM YCryri, ecru:

obpalleHne CoaepknT HeLleH3ypHble NGO OCKOPOUTENbHBIE BbIPAXEHUS, YrPO3bl XXU3HW, 300POBbI0
N umywectBy paboTHMKa (a Takke YNIEHOB €ro CembW), Yy4acTBYHOLEro B NpeaocTaBrieHun
MYHULMNArbHOW YCIyru;

3aaBUTENO ObIN OaH OTBET MO CyLleCTBY NOoCTaBfiIeHHbIX B YCTHOM 06paLLI,eHVII/I BOMNPOCOB paHee,

3anpalwmvBaeMasi MHGpOpMaUMs He OTHOCUTCS K BOMpocaM NpeaoCTaBfeHUs MyHULMNanbHOM
ycrnyru.

B nocrnegHem crnyyae 3asBuTento B YCTHOW (hOpMe JaeTcsl pa3bsiCHEHME, Kyda U B KAKOM Mopsiake
emy cnegyeTt o6paTuTbCS AS NonyYeHus 3anpalimBaeMoi Hhopmaumm.

Mocne ycTpaHeHUsi OCHOBaHWI Afst OTkasa B NMPEeAOCTaBNEHNN MYHULMNANbHON YCNyru B criyyasix,
npeaycMOTPeHHbIX MyHKTOM 2.10 aaMMHUCTPaTUBHOIO perrfamMeHTa, 3asBUTeNb BripaBe 06paTuTbes
MOBTOPHO 3a Nosfy4YeHneM MyHULMNanbHOM YCryru.

MepeyeHb ycnyr, KoTopble SABAAITCA Heo6XoAMMbIMA U  obGsi3aTeNibHbIMW  ANS
npefocTaBfeHUs MyHUMUMNANbLHOW ycrnyru, B TOM uYMUCNe CBeAeHUs O [OKyMeHTe
(mokyMeHTax), BblgaBaeMoM (BblAaBaeMbiX) oOpraHusauuMsiMu, Yy4acTBYOLWWUMUM B
npefocTaBreHUn MyHULMNanbLHOW ycnyru

2.11.Ycnyrn, KoTopble SBNAKTCA HeobxoouMmbiMM U obA3aTenbHbIMM  OA9 NpegocTaBrieHus
MyHI/ILI,VII'IaJ'IbHOIZ ycnyrn, B TOM 4ucne cBeaeHnd O [OOKYMEHTe (,EI,OKyMeHTaX), BbljaBaeMOM
(Bblg@aBaeMbix) opraHvM3auusiMM, y4acTBYHLLMMW B MNPEOOCTaBMEHNUN MYHULMMNANBHOW YCRyrn, He
npegycMoTpPEHbI.

Pa3mep nnatbl, B3MMaeMoMn ¢ 3asiBUTeNs NpU nNpeaocTaBlieHnn MyHULMNanbHOM ycnyru, u
cnoco0Obl ee B3MMaHus B cny4asXx, NpegycMoTpeHHbIX dheaepanbHbIMU 3aKOHaMMU,
NpUHUMaeMbIMU B COOTBETCTBUM C HAMU UHLIMU HOPMaTUBHbLIMU NPABOBbLIMU aKTamMun
Poccuickon ®enepaumm, HopMaTUBHbIMU MPaBOBbIMU aKTaMu cy6obekToB Poccunckon
®depepaymmn, MyHULUNanbHbLIMU NPaBOBbLIMU aKTaMu

2.12. AOMUHUCTPaTUBHbIE Npoueaypbl NO NPeoCTaBNeHUI0 MyHULMNAnbHOW YCyru
ocylecTBnsATCS 6ecnnaTHo.

nOpﬂ,qOK, pasmMmep n ocHOBaHUA BAUMaHUA NiaTbl 3a npeaocTaByieHUe ycnyr, Heob6XxoANMbIX
M obsizaTenbHbIX Ans npegocTtaBlieHUA MyHVILIVInaﬂbHOI"'I ycnyru, Bkno4as VIH(bOpMaLIVII-O (o]
MeToAUuKax pacuyeTa Takow nnartbl

2.13. MNopsaaok 1 pasmep onnatbl He NPeayCMOTPeEH



MakcumanbHbIV CPOK OXUOaHUA B oyepeau nNpu nogaye sanpoca

O npepgocTaBlieHnn MyHMLIMﬂaanOﬁ ycnyru, ycnyru opraHmsauum, yqaCTBleU.leﬁ B
npegocTtaBrieHnn MyHMLIMnaHbHOI;i ycnyru, n npu nony4yeHummn

pe3ynbTaTa npeAocTaBrieHUsl TakKUx ycnyr

2.14. MakcumarnbHbIi CPOK OXWAaHuMs B odepean npu nogade LOOKYMEHTOB [Ans MONyyYeHus
MYHULMNANbHOM YCRyrn 1 npu norydeHun pesynbTata NpeaocTaBNeHns MyHMUMMANbHOM YCnyru
coctasnset 15 MUHYT.

MakcuMarnbHbIN CPOK OXuaaHust B odepeam npuy nogaye 3anpoca O NpeaoCcTaBreHun yenyrn u npm
nonyyeHun pesynbTata TakoOW YCMAyrM B OpraHuW3aumio, y4yacTBYHWOLWYK B MNpegocTaBneHun
MYyHULMNAnbHOM ycnyru, coctasnset 20 MUHYT.

Cpok oxugaHus B odyepeam Ans nonyyeHus KoHCynbTauum He JOMKEH NpeBbilaTh 12 MUHYT; CPOK
OXVOaHUs B oYepeau B criyyae npvema no npeaBapuTenibHOM 3anvcu He [ofbkeH npesbiwatb 10
MUHYT.

I'Ipvl nogave 3adaBlieHnA ¢ CoOnyTCTBYROLWMMUN OOKYMEeHTaMu nocpencTtBOM MOYThl, cbaKca nnn 4epes
I'IopTan HeobX0AMMOCTb OXnaaHna B o4yepenn NCKI4YaeTCd.

Mopsaok n cpok perncTpaumm 3anpoca 3asiBUTeNs 0 NpeaocTaBlieHUM MyHULMNAnbLHON
ycnyru, ycrnyru opraHusauuu, yyacTeyollein B NpefocTaBrieHnn MyHULMNanbHOW yCcryru, B
TOM 4MuCrie B 3rIeKTPOHHOW hopme

2.15. Topsigok perucTpaunn 3asiBNeHns U npunaraeMbiX K Hemy [OOKYMEHTOB MpedyCMOTPEH
HaCTOALLMM aAMUHUCTPATUBHBIM PerfnaMeHToOM MPUMEHUTENbHO K KOHKPETHOW aAMUHUCTPaTUBHON
npoueaype.

3asiBrneHne 1 npunaraemMble kK HeMy JOKYMEHTbI PErMCTPUPYHOTCS B A€Hb UX MOCTYMNIIEHNSI.

Cpok pervctpauum obpallleHns 3asBUTeNs He [0MKeH npesBbiwaTte 10 MUHYT.

B cny4yae ecnun 3adsutenb npencrasuil  npaBuiibHO O(bOpMJ'IeHHbIVI M MOSHbIA  KOMMJIEKT
OOKYMEHTOB, CPOK UX pernctpaummn He OOoJKEH npeBblllaTb 15 MUHYT.

Cpok peructpaumm obpalleHus 3asiBUTENs B OpraHu3auuio, y4acTBYHOLLYHO B NpPeaoCcTaBreHun
MyHUUMNANbLHOM YCNyru, He JOIMKEH NpeBbIaTh 15 MUHYT.

Mpn HanpaBneHun 3asBneHus 4Yepe3 [lopTan perucrpaums SMeKTPOHHOTO  3asBreHUs
OCYLLECTBNSETCS B aBTOMaTUYECKOM peEXUME.

TpeboBaHUs K NOMELLEHUSIM, B KOTOPbIX NPeAoCTaBnsATCS
MyHUUUNarbHbIe YCNYru, yCIyru opraHusauumu,
yyacTBylOLen B NpegocTaBNeHnM MyHULMNanbLHOW yCcnyru,

K MecTaM oXugaHusi 1 npMema 3asiBUTenen, pasmeLueHuo u
ochopmMneHnto BU3yaribHOW, TEKCTOBOM U MyfibTUMeAUMHOW uHcopmauum

O nopsake npenoctaBlieHUsA MyHMLIVII'IaanOﬁ ycnyru



lpu opeaHu3ayuu npedocmassieHusi MyHUUunaabHoU ycilyau 8 YupexoeHuu:
2.16. Bxoa B 30aHue YupexaeHus 4ormkeH ObiTb 060pyaoBaH yaoOHOM NECTHULEN C MOPYYHAMMU.

Ha Tepputopun, npunerarollelii K MecTopacnonioXeHno yrnornHOMOYeHHOro opraHa, obopyaytoTcs
MecTa [ONns MapkoBKM He MeHee [OBYX aBTOTPAHCMOPTHbIX cpeacTs. [LocTyn 3assButenen kK
NapKoBOYHbLIM MecTaMm ABNsAeTcs 6ecnnaTHbIM.

Mpnem 3asBUTENEN W OKasaHuMe YCInyrm B YMNONIHOMOYEHHOM OpraHe OCYLeCTBMSeTCs B
060cobneHHbIX MecTax npmuema.

MecTto npuema gomkHO OblTb 060pyaoBaHO yooOHbIMM Kpecnamu (CTyNbaAMKU) ANS COTPYAHMKA U
3asABUTENS, a TaKkKe CTONOM AN packnagkvu JOKYMEHTOB.

WHdopmaums o hammnum, MMeHu, oTHECTBE N AOIMKHOCTU COTPYAHMKA YNOMHOMOYEHHOro opraHa,
OCYLLEeCTBNALLEro NpMeM, pasMeLlaeTcs Ha NMYHOM MHOPMaLMOHHON Tabnuyke unu Ha paboyem
MeCTe COTpyaHMKa.

Mpn BXOAe B CeKTOp oXxuaaHua obopyayeTcs paboyee MecTo COTpyAHWMKA, OCYLLECTBNSAOLLEro
KOHCYNbTMpPOBaHWE  3asiBUTENleM MO BOMpPOCaM  OKasaHWs  MyHWUMNanbHOWM  ycryru,
NPEeACTaBMALWErO CrpPaBOYHY MHMOPMALMIO U HANPaBsAOWEro 3asBUTENs K  HY)XHOMY
COTPYAHWKY.

Cextop oxugaHusa obopygyeTcsa Kpecrnamu, ctonamu (CTorikamu) Ans BO3MOXHOCTU OpOpMIIeHUA
3asBneHnn (3anpocoB), JOKYMEHTOB.

Cektop  uHGOpMMpoBaHust  obopyayeTcss  MHGOPMALMOHHBIMW  CTEHAAMW,  CoAepXKalluMmu
NHopMaLmo, HeobXxoauMYHo ANs NONYYEeHUsT MyHULMNANbHOW YCNyru.

CTteHAbl OMKHBI pacnonaratbCs B JOCTYNHOM AMsi NPOCMOTpa MecTe, NpeAcTaBnATb UHopMaLmio
B yOoGHoW ansa BocnpuaTtus doopme. MIHpopMaunoHHbIe CTEHObI AOMMKHBI COAEPXKaTb akTyarbHY U
ncyepnbiBakoLLYy0 MHPOPMaLnMo, HEOOXOAMMYKO AN MOMyYeHUs MyHULMNANsHOM YCnyru, BKoYyas
o6pasubl 3anonHeHUsa AOKYMEHTOB.

lpu opearnu3auyuu npedocmassneHusi MyHuyunanabHol ycayau e MoL:

2.17. [Ona opraHnsauuu B3auMOAENCTBUS C 3asBuTensamm nomeweHne MOLL genutca Ha
cnegyowime yHKUNOHarbHbIE CEKTOPBI (30HbI):

a) cekTop MHPOPMUPOBAHUS N OXNOAHUS;
©) cekTop Nprema 3aaBUTENEN.
CeKTop MHOPMUPOBAHNS U OXMUAAHWUS BKNOYaeT B cebs:

a) MHd)OpMaLlMOHHbIe CTeHObl, coaepXallne akTyalibHyr0 W uncHepnbiBakOLLYHO MH(bOpMal_lI/IIO,
HGO6XO£I,I/IMyIO anda nonyvyeHusa MyHVILI.I/II'IaJ'IbHOﬁ ycnyru;

©) He MeHee ofgHOro OKHa (MHOro cneuywanbHO o6opygoBaHHOro paboyero mecTa),
npegHasHavyeHHoro  Anst  WMHOpMUpOBaHUS  3asiBUTENen O  nopsake  NpeaocTaBrneHus
MYHULMNANbHOM YCNyrn, O XOAEe PacCMOTPEHUS 3anpocoB O MNPeAOCTaBNEHUN MyHULMUNANbHOM
ycnyrm, a Takke Ana npedocTaBneHnd MHOM WHopmauuun, Heobxooumowm Ans nonyvyeHus
MYHULMNANbHOW YCNyru;

B) MporpamMmHo-annapaTtHbIi KOMMMeKe, obecnedmBaroLLmii 4OCTyN 3aaBuTenen kK EguHomy noptany
rocydapCTBEHHbIX 1 MyHULMNAnNbHbIX YCnyr (YHKUMWI), perMoHanbHOMY nopTany rocyaapcTBEHHbIX



W MyHUUMNanbHbIX ycnyr (yHKUM), a Takke K WHpOpMaUMM O TOCYLAapPCTBEHHbLIX W
MYyHULMAANbHbIX ycryrax, npegoctasnsembix 8 MOLL;

r) nnaTexHbll TepmuHan (TepMuHan pAns SnekTPOHHOW onnaTbl), NpPeAcTaBnsAwWwmn cobow
nporpaMMHo—annapaTHbM KOMMIeKcC, (*)yHKLI,I/IOHI/IpyIOLLI,VIVI B aBTOMaTn4eCKkom pexnve n
npeaHasHavyeHHbln ansg obecneyeHuss nmpuema nnaTexenh OoT (U3MYECKMX NUL, MPU  OKasaHuu
NnaTHbIX FOCYAAPCTBEHHbIX Y MyHULMNANbHBLIX YCIYT;

O) CTynbsl, KpecefbHble CeKuMu, ckambh (BGaHKeTKM) M CTONbl (CTOWMKM) AOnst odopMIIeHMs
OOKYMEHTOB C pasMelleHneM Ha Hux opm (bnaHKoB) JOKYMEHTOB, HEOOXOAMMbIX AN MOSTyYeHUs
MYHULMNaNbHOW YCryru;

€) 3NEKTPOHHYIO CUCTEMY YNpPaBMeHUsi O4epeablo, NpeAHas3HauYeHHy Ans:
perucTpaumn 3asiBUTENsl B O4epeau;

ydyeTa 3asaBUTENEN B o4vyepenun, ynpasneHua oTaeribHbIMU o4depeadamMn B 3aBUCUMMOCTU OT BMOOB
ycnyr;
OT06pa)KeHMFI cTaTyCa o4epenu;

aBTOMAaTMYECKOrO MepeHanpaBneHnss 3asBUTENs B oyepedb Ha OOCMyXuBaHue K criegytoliemy
paboTHUKy MOLL;

dopmupoBaHMs OT4eTOB O nocewlaemoctn MOL|, konnyecTBe 3adABUTENEN, OYepedsax, CPeaHEM
BPEMEHM OXnAaHns (00CNYXMBaAHUS) U O 3arpy>KEHHOCTM PabOTHMKOB.

Mnowaab cekTopa MHMOPMUPOBAHUA U OXUOAHUS onpenenseTca M3 pacdeta He meHee 10
KBaapaTHbIX METPOB Ha OZIHO OKHO.

B cekTope mpuema 3asBuTENEn npegycMaTpuBaETCs HE MEHee OOHOr0 OKHa Ha Kaxable 5 Tbicsd
XUTEnen, NpoXMBaKLWMX B MyHUUMNansHOM o6pa3oBaHnm, B KOTOPOM pacnonaraetcad MOLL.

Cektop npuema 3asBuTENEN, 00OOPYOOBaHHbIA OKHAMM AN Npuema U Bblgayn LOKYMEHTOB,
odopMnaeTca MHGOPMaUMOHHBIMKM Tabnuukamm C ykasaHMeM Homepa OkHa, hamunuu, MMeHW,
oTyecTBa (MpY HanmMyuKU) M JOMMKHOCTM paboTHuka MOL|, ocywecTernsawowero npuem u Bblaady
[OOKYMEHTOB.

Paboyee mecto paboTHuka M®LL oGopyayeTcs nepcoHanbHbIM KOMMBIOTEPOM C BO3MOXHOCTbIO
Joctyna K HeobxoAuMbIM  MHAOPMAUMOHHLIM  CUCTEMaM, MeyaTaloWwuM U CKaHMPYHOLLUM
yCTpoOncTBaMu.

3paHue (nomeweHne) MOLL obopynyetca nHpopmaunoHHom Tabnuykon (BbIBECKON), cogepallen
nonHoe HanmeHosaHve M®LL, a Takke MHOPMaLMIO O pexnme ero paboThbl.

Bxog B 3maHve (nomeweHue) MOLL n Bbixog u3 Hero o6opygyloTCAa COOTBETCTBYHOLLMMMU
yKazartendamm C¢ aBTOHOMHbIMU UCTOYHUKaMU 6ecr|ep960|7|Horo NMUTaHNUA, a TakKXKe nectHnuamum cC
NMOPYYHSIMMN M NaHgycamu Ons NepeaBMKeHUs OEeTCKUX U MHBANMUAHbIX KOMSICOK B COOTBETCTBUM C
TpeboBaHusMn degepanbHOro 3akoHa "TexXHW4eckum pernameHT o 6e30nacHOCTM 34aHui U
COOpyXeHnn".

MomelteHns MOLL, npegHasHadeHHble AN paboTbl C 3asABUTENSIMW, pacronaralTcsl Ha HUKHUX
aTaXax 34aHusi U1 MMET oTAeNbHbIA Bxod. B cnydae pacnonoxeHus M®OL] Ha BTOpom aTaxe wu
Bbllle 34aHWe ocHawaeTcss NUATOM, 3CKanaTopoM UM MHbIMW aBTOMATUYECKMMU MOAbEMHbLIMU
yCTpOMCTBaMM, B TOM Y1Cne Ans UHBanuaos.

B MO®L, opraHmsyeTca OecnnatHbii TyaneT Ang noceTutenen, B TOM 4ucre Tyaner,
npegHasHayeHHbIV A8 MHBanuaos.



Ha Tepputopun, npuneratowen «k MOPL, pacnonaraetca ©OecnnatHas napkoBka Anis
aBTOMOOMMBHOrO TpaHcrnopTa MoceTUTenen, B TOM YuCne npegycmaTpuBarollasl mMecta Aans
crneyunarnbHbIX aBTOTPAHCMOPTHBIX CPeACTB MHBANMOOB.

MomeweHna MOL], B cooTBeTCTBMM C 3akoHoAdaTenbCcTBOM Poccuinckon degepaumm LOSMKHbI
oTBeYaTb TPeOOBaHUSM MOXAPHOW, CaHWTapHO-3aNUAeMuonornyeckorn 6e3onacHOCTU, a Takxke
OOIMKHbl ObITb 0BOpyAoOBaHbl CPeACTBaMU MOXAPOTYLUEHUS W OMOBELLEHUA O BO3HUKHOBEHWUU
ypesBblHaMHOW  CUTyauuMu, CUCTEMOW KOHAMUMOHMPOBAHUS BO3AdyXa, WHbIMA  CpeacTBaMu,
obecneumnBatoLLMmmn 6e30nNacHOCTb 1 KOMOpPTHOE NpebbiBaHME 3aaBUTENEN.

2.17.1. OpraHusauuu, y4acTBYIOLINE B NpeaoCTaBNeHnn MyHULMNANbHON YCIyri, I0MKHbI 0TBeYaTb
crneayoLlmM TpeboBaHNAM:

a) HanuuMe 3allMLLEHHbIX KaHanoB CBsi3W, COOTBETCTBYHOLUMX TpeboBaHMsIM 3aKkoHOAAaTernbCTBa
Poccunckon ®epepauunmn B cdepe 3awmutbl MHpopMaumm, obecneydnBaronx MyHKLUMOHUPOBaHME
MHOPMALMOHHbIX CUCTEM,;

0) Hanuyne MHPACTPYKTYPHbI, obecneumBaroLen aocTyn K WMHOPMaLMOHHO-
TeNnekoOMMYHUKaUNOHHON ceTu «IHTepHeT;

B) Hann4yne He mMeHee O4HOro OkKHa And npuemMa v Bblaavyn JOKYMEHTOB.

Paboyee MecTo paboTHMKA OpraHusauMun, y4vacTBylOLLEeld B NpeaoCTaBfeHUn MyHUUMMansHOM
ycnyru, obopyayeTcss nepcoHanbHbIM KOMMbIOTEPOM C BO3MOXHOCTbIO JOCTyrna K Heob6XoAMMbIM
NHOPMALMOHHBIM CUCTEMAaM, NevaTaloLwM U CKaHUPYIOLLMM YCTPOCTBaMM.

O6CJ'Iy)KI/IBaHVIe 3agBuTENEn B opraHmnsauuu, y'-IaCTByI-OLU,eﬂ B npegocrtaBlieHnn MyHI/ILJ,VII'IaJ'IbHOIZ
YCnyru, oCcyLlecTBlideTcAa B COOTBETCTBMK CO creayroummm TpGGOBaHVIﬂMVIZ

a) npuem 3asiBUTENEN OCYyLLEeCTBNAETCS HE MeHee 3 AHel B Heeno U He MeHee 6 YacoB B [EHb;
6) MakcumanbHbIN CPOK OXMOaHWs B odepean - 15 MUHYT;

YcrnoBusi  KOMCQOPTHOCTU  Mpuema  3asiBUTENEN  OOMKHbl  COOTBETCTBOBATb  CriedyloLum
TpeboBaHUAM:

a) Hann4yne VIH(*)OpMaLI,VIOHHbIX CTeHOoB, coepxawux akTyallbHyro U uncyepnbiBaoLlyro
I/IH(bOpMaLI,I/IIO, H606XO,D,I/IMyIO Onda nonyyeHund HeobxoanMbIX U 06aA3aTENbHbIX ycnyr, B TOM 4ucne:

nepeyeHb HeobXoaANMbIX U 06A3aTeENbHbIX ycnyr, npenoctaBiieHNe KOTOPbIX OPraHnN30BaHO;
CpPOKKM npeaocTtaBrieHnA HeobxoaMMbIX 1 06A3aTenbHbIX ycnyr,

pa3mepbl MnaTexen, ynnaynBaeMbixX 3asiBUTENEM NpPU NOMyyYeHUM HeobBXoAMMbIX U 06s3aTeNbHbIX
ycnyr, nopsaokK Ux ynnatbl;

MHbopMaLMIO O AOMOMHUTENbHBIX (CONYTCTBYIOLLMX) YCryrax, pasmepax v nopsiake Ux onnarbl;

nopsaaok obxxanosaHus genctsuin (6e3gencTBus), a Takke pelueHuMrn paboTHMKOB OpraHv3auumu,
npegocTaensaoLen Heobxogmmble 1 0b6a3aTeNbHbIe YCNYru;

WHOpMaLMIO O NpegyCMOTPEHHON 3akoHoaaTenbcTBoM Poccuiickon degepaumm oTBETCTBEHHOCTU
paboTHMKOB OpraHu3auui, npeaocTaBnslWmMx Heobxooumble U obdA3aTenbHble ycnyri, 3a
HapyLleHne nopsiika ux npeaocTaBneHuns;

pexum paboTbl U agpeca UHbIX OpraHu3auui, NpeaocTaBnsloWmMX Heo6XoaMMble U 0GsA3aTeNbHble
ycnyru, HaxoasiLnxcsi Ha TeppuTopun cyobekta Poccuiickon deaepaumu;

MHY0 MHpopMaLMo, HEOBXOANMYIO A4S NONyYEHUs1 HEOGXOAUMON 1 06si3aTENBHON YCyTu;



0) Hanuuue nporpammMHO-annapaTHOro KoMMekca, obecnevvBarolLero [OCTyn 3asBUTENeEn K
EovHomy nopTtany rocygapCTBEHHbIX W MyHMUMNAnbHbIX  yenyr (pyHKUURA), pervoHansHowm
MHOPMaLMOHHON cucTeme «llopTan rocygapCTBEHHbIX WM MyHUUMNAANbHbIX yCriyr (dyHKLMiA)
AMypckor obnacTtuy», a Takke K MHOPMaL MmN O rocyaapCTBEHHbIX U MYHULIMNAMNbHBIX YCryrax;

B) HanuMume nnaTexHoro TepMuvHana (TepMuHana gns 3feKTPOHHOW onnathbl), NpeacTaBnsoLLEero
cobon nporpaMmHo-annapaTHbIi KOMMMEKC, (OYHKUVMOHUPYIOLWMIA B aBTOMATUYECKOM pPEXMME W
npeaHasHavyeHHbln ans obecrneyeHus npuema nnaTexenh oT U3MYECKUX NUL, MPpU  OoKasaHUu
NnMaTHbIX HEOOXOAMMBIX 1 06A3aTeNbHbIX YCNYT;

) HanuMumMe CTyNbEB, KpecemnbHbIX CeKumir, ckamen (6aHKeTOK) 1 CTONoB (CToek) Ans odopmneHus
OOKYMEHTOB C pasMelleHneM Ha Hux opm (bnaHKoB) JOKYMEHTOB, HEOOXOAMMbIX AN MONyYeHUs
HeobXxoauMbIX 1 0653aTeNbHbIX YCNYT;

[4) OohOopMIEHNE CeKTopa Mpuema 3asiBUTENEN C OKHaMu AN nMpuema W BblAaun [OKYMEHTOB
NH(OPMALMOHHBIMK Tabnuykamy C ykasaHMEM HOMepa OKHa, hamunun, MMeHu, oT4yecTBa (Mpu
Hanu4Mmn) 1 JOMKHOCTU PpaboTHMKA OpraHM3aLmMn, OCYLLIECTBIAIOLLErO NPUeM 1 Bblaady JOKYMEHTOB.

lMomelleHnst opraHu3aumu, npegocTaBnsiollel Heobxoanmble N obs3aTenbHble YCnyri, AOMXKHbI
oTBeYaTb TpeboBaHWAM MOXapHOW, CaHMTaPHO-3NUOEMMONIOrMYEecko OGe3onacHOCTU, a Takke
OOJTKHbI ObITb OﬁOpyﬂOBaHbl cpencrtBamMn noXxapoTyweHnda u onoseweHnA O BO3HUKHOBEHUMU
YypesBblYaHOM CUTyaummu, MHBIMU cpeacTBaMu, obecnednBalowyMy 6e30nacHoCTb M KOMJOpTHOE
npebbiBaHne 3asBUTENEN.

MokasaTtenu AOCTYNHOCTU U Ka4eCcTBa MyHUUMNanbHbIX yCnyr

2.18. MNokasaTtenu 4OCTYNHOCTU U KaYecTBa MyHULMNANbHbIX YCIyT:

1) AOCTYNHOCTb UH(pOpMaLMK O NopsaKke U cTaHAapTe NpegoCTaBneHnus MyHUUunanbHom ycnyru, oo
obpasuax ohopMreHns LOKYMEHTOB, HEOOXOAMMbIX AN NPeAoCTaBNeHNss MyHULMNANbLHOM YCnyru,
pasMeLLeHHbIX Ha MHPOPMaLIMOHHBIX CTeHAax, Ha oduunansHoOM UHopMaLoHHOM noptane ML,
YNONIHOMOYEHHOrO OpraHa, Ha canTe perMoHanbHOW WH(OpMaUnoHHOW cuctembl «llopTan
rocy4apCTBEHHbIX W MyHUUMNAnNbHbIX ycnyr (dyHKUMA) Amypckon obnactuy», B denepansHomn
rocygapCTBEHHOW  WHOpMaLMOHHOM  cucTteme  «EAuHbIN  nopTan  rocygapCTBEHHbIX U
MyHULMNaneHbIX yenyr (pyHkuun)» (ganee — MNoptan);

2) [OCTYNHOCTb WHOPMMPOBaHUA 3asBuTener B dQopme WHAMBMAYaNbHOrO (YyCTHOrO Wnn
NMUCbMEHHOr0) MHAPOPMUPOBAHUSA; NMYBANYHOrO (YCTHOrO WNM MUCBMEHHOrO) MHAOPMUPOBAHUS O
nopsigke, ctaHgapTe, cpokax NpeAoCcTaBneHns MyHULMNAanbHON YCryru;

3) cobntoaeHne CpoKOB UCTONHEHNS aAMUHUCTPATUBHbBIX NPOLEAYP;

4) cobniofieHne BpEMEHU OXWAAHUSE B OYepeau npu nofjadve 3anpoca O NpeaocTaBiieHUU
MYHMLMNANbLHOM YCryrn U Npu NonyyYeHnn pesynbTata NpegocTaBneHmst MyHULMnanbHON yenyru;

5) cobntogeHve rpacguka paboTbl C 3asBUTENSIMI MO NPeaOCTaBEHNI0 MyHULMNAMNBHOW YCIyru;
6) nons 3asiBATENEN, NONYYMBLUMX MYHULMMANBHYO YCNYry B 3NIEKTPOHHOM BUAE;

7) KONMYECTBO B3aMMOLEWNCTBUN 3asiBUTENsS C AOJMKHOCTHbIMKM NuuaMu npun npeagoctaBiieHUn
MyHVILI,VII'IaJ'IbHOI7I ycnyrmn n nxX npogosixnTeribHOCTb;

8) BO3MOXHOCTb nosiydyeHus nHdopmMaumm o Xxoae npefocTaBneHus MyHUUMNanbHON YCnyru, B TOM
yncrne ¢ Ucnosnb3oBaHMeM NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHBIX TEXHOSTOTUIA;



9) BO3MOXHOCTb MOMYYEHUS MyHUMUMNANbHOM  YCNyrM B MHOrO(YHKUMOHANbHOM  LEHTpe
npeaocTaBeHns rocyAapCTBEHHbIX U MyHULIMNAMbHbLIX YCIyT.

UHble TpeboBaHMA, B TOM YMcrie yYuTbiBarowme oco6eHHOCTH npefocTaBrieHns
MYHULUNaribHOM yCnyru B MHOro(OyHKLMOHalNbHbIX LIeHTpax npeaocTaBneHus
rocyfapCcTBeHHbIX 1 MyHULMNAlNbHbIX YCIYT 1 0COGEeHHOCTU NpefocTaBleHnsA

MyHULUNaribHOW yCnyru B 351IeKTPOHHOWU dpopme

2.19. MNpepocTtaBneHe MyHULMNANbLHON yCryrn MoXeT 6biTb opraHm3oBaHo OMCY uvepes ML no
MPUHUMNY «OOHOIO OKHa», B COOTBETCTBMM C KOTOPbIM MpegoCTaBfeHne MyHULMNanbHOM YCryru
OCYLLECTBNAETCA Nnocrne OO4HOKPAaTHOro obpalleHns 3asBuTens C COOTBETCTBYIOLLMM 3anpocoM, a
B3aMMOLENCTBME C OpraHamu, NpedoCTaBNALWUMU FOCY4APCTBEHHbIE YCNYrKM, UMW opraHamu,
NpeAoCTaBnsAnLLMMM MyHMLMNAaNbHbIE yenyru, ocyuwectanseTtca MOL| 6e3 yyactusa 3assutens.

2.20. Mpn yyactum MOL npegoctaBneHun myHuumnaneHon ycnyrin, MOLL ocywecTtBnsaoT
crnepyowiMe agMMHUCTPaTUBHbBIE NPOLEaypbI:

1) npMem 1 paccMOTpeHMe 3anpocoB 3asBUTENEN 0 NPefoCTaBNEeHUN MyHULMNANBHOW YCINyTu;

2) nHpopmMumpoBaHue 3asaBuUTENEN O NOpsiAKe NPeAoCTaBneHns MyHuumnanbHou ycnyrn B MOL, o
XoAde BbINOMHEHUSA 3anpocoB O MPefoCTaBfeHUN MYHUUMNAnbHOW YCryrM, a Takke Mo WHbIM
BOMpocaMm, CBA3aHHbIM C NpegocTaBneHmeM MyHULUNansHOW yCcryru;

3) B3anMOAENCTBME C rOCYAapCTBEHHLIMU OpraHamu U opraHaMum MECTHOrO CamoyrnpaBIieHWUs MNo
BOMpoOCcaM NpegocTaBleHNs MyHULMMNANbHOW YCNyrK, a Takke C opraHM3aumsiMm, y4acTBYOLWMMN B
NpeaoCTaBNeHn  MyHMUMNAnNbHOM  ycryry, B TOM 4uWCne MOCPeACTBOM  HamnpaBreHus
MEXBEAOMCTBEHHOIO  3anpoca C  WCMOSb30BaHWEM  UHEOPMALMUOHHO-TEXHOOTUYECKON 1
KOMMYHUKaLMOHHON MHADPACTPYKTYPbI;

4) Bblgadvy 3asBUTENSIM [OOKYMEHTOB OpraHa, npefoCTaBMSOWEro MyHUUMNAnbHy YCnyry, no
pesynbTatam nNpeaoCcTaBneHns MyHULMNAansHON yCrnyru.

2.21. M®Ll yyactByeT B nNpeaoCcTaBfeHUn MyHULMNANbHOW yCcnyrn B nopsiake, npegycMoTpeHHOM
pasgenom 3 HacTosLero agMUHUCTPATMBHOIO perfiaMeHTa Ans OCyLecTBEHNS COOTBETCTBYHOLLNX
afMVHUCTPaTMBHbIX Npoueayp.

2.22. lpepocTtaBneHne MyHULMNANbHOW YCNYrn MOXET OCYLLECTBAATbCA B 3NEKTPOHHOW hopme
yepes NopTan, ¢ NCNoNb30BaHMEM IIEKTPOHHOM NOAMUCK U YHUBEPCANbHOW 3NEKTPOHHON KapThl.

2.23. lNepeyeHb KNnaccoB CPeaCTB dMEeKTPOHHON MOAMUCK, KOTOPbIe LOMYCKaTCHA K UCMOMNb30BaHWUIO
npy obpalleHun 3a nonyyYyeHneM MyHULMNAnNsHOM YCNyry, oOkasbiBaemMoW C MNpUMEHEHNEM
YCUIEHHON  KBaNMUUUPOBAHHOW  SMEKTPOHHOW  MNognucu, OnpeaensdeTcas Ha  OCHOBaHUU
yTBEPXKOAEMOW  YNOMHOMOYEHHbIM  (heeparnbHbiM  OpraHoOM  WUCMOMHWUTENBHOW  BRactu Mo
cornacoBaHunto ¢ degepanbHon cnyxbon GesonacHoctu Poccuiickon depgepaumm mogenu yrpos
f6esonacHoCcTM WHpopMaumm B MHEMOPMALMOHHOM CUCTEME, WCMOSMb3yeMoOn B Lensax npuema
obpalyeHun 3a nonydeHnem MyHMUMnansHom ycnyru n (Mnu) npeaocTaBneHns Takon yecnyru.

2.24. TpeboBaHuA K O3MNEKTPOHHbIM [OKYMEHTaM W  3MIEKTPOHHbIM  KOMUAM  [OKYMEHTOB,
npegocrasnsemsiM Yepes NopTan:

1) pasvep opgHoro dawnna, npegocTaBnsieMoro 4epes [lopTan, cogepXawlero 3MneKTPOHHbIN
OOKYMEHT UNK SMEKTPOHHYHO KOMUIO JOKYMEHTA, He AormkeH npesbiwaTs 10 M6;



2) yepes lNopTan gonyckaeTca NpedocTaBnATb dawnbel cnegyrowmx gopmartos: docx, doc, rtf, txt,
pdf, xlIs, xlsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf. NpenocTasneHne cannos, nmeroLLNX
dopmaTbl OTANYHBIX OT YKa3aHHbIX, HE JONyCKaeTCs;

3) nokymeHTbl B popmaTte Adobe PDF fomkHbI ObiTb OTCKaHMPOBaHbI B YepHO-6enom nnbo cepom
uBeTe, obecneyvmBaloLLieM COXpaHEHNE BCEX ayTEHTUYHBIX MPU3HAKOB MOAMHHOCTM (KayecTBO - He
MeHee 200 Toyek Ha AWM, a MMEHHO: rpadmyeckon nognucu nvua, neyaTu, yrrioBoro wramna
6raHka (ecnu NpuemMnemMo), a Takke PeKBU3NTOB JAOKYMEHTA;

4) KaxObll OTAEmNbHbIA OOKYMEHT AOMKEH ObITb OTCKAaHMPOBAH W 3arpyXeH B CUCTEMY Mogadvuv
OOKYMEHTOB B Buae oTaenbHoro danna. KonuyectBo painoB [OMKHO COOTBETCTBOBATb
KONUYeCcTBY [OOKYMEHTOB, npeactaBnseMblx yepes3 [lopTan, a HavmeHoBaHWe (annoB LOSMKHO
No3BONATb MAEHTUPULMPOBATL JOKYMEHT M KOSIMYECTBO CTPAHUL, B OKYMEHTE;

5) dannbl, npegoctaesnsemMble vepes [MopTan, He AOMKHbI COAepXaTb BMPYCOB U BPELOHOCHbIX
nporpamMm.

3. CocTaB, nocnegoBaTenbHOCTb U CPOKU BbINMOJIHEHUA

aAMUHUCTPATUBHbIX Npoueayp, TpeﬁoBaHMﬂ K X BbINOJIHEHUO

3.1. MNpepocTaBneHne MyHULMMNANBLHOW YCryrn BKNOYAET B cebs criegyolme agMMHUCTPaTUBHbIE
npoueaypsbl: NPUeM 1 peructpaums obpalleHunii;

paccMoTpeHne obpalleHnst 3asBUTENS;
cbop, aHanus, o6o6LLeHne nHdopmaumu;

npeaocTaBreHne UHGopmMauun  3asBUTEN  (MOTMBMPOBAHHOIO OTKasa B NpeaoCcTaBreHun
MHopmaLumm).

OcHoBaHvemM [Ans Havana npefocTaBneHnss MYHWUMNAnbHOW  YCyrM  CRYXXUT MOCTynuBLLEE
3as1BrieHne O NpeaoCTaBNeHNN MYHULMMNAbHOW YCIyrn.

briok-cxema npenocrtaBneHna MyHVILI,I/II'IaJ'IbHOIZ ycnyrn npuBegeHa B |_|pI/IJ'IO>KeHI/II/1 3 K
aOMUHNCTPATUBHOMY pernameHTy.

Mpuem n paccmoTpeHue 3asiBNEHUN 0 NpeaoCTaBNeHNN MyHULUNANbLHOW yCNyru

3.2.0cHoBaHMEM And Hadana MCMNOoNHeHns aJJ,MI/IHI/ICTpaTI/IBHOIZ npouenypbl ABnAeTcaA o6pau_|,eH|/1e
3adaBUTENA B yqpemeHme C 3adaBrieHneM o npeagocrtaBsiieHNUn MyHVILI,VIFIaJ'IbHOIZ ycnyru.

ObpalleHne MOXET OCYLLECTBMATbLCS 3asiBUTENIEM JIMYHO (B OYHOM hopMe) M 3aouyHON dopme
nyTem nofayun 3asiBNEHNs Y UHbIX JOKYMEHTOB.

OuHas dopma nogadm JOKYMEHTOB — Mofada 3asBreHnss U UHbIX JOKYMEHTOB MpU NMYHOM npueme
B nopsgke obLuen ovepean B MPUEMHbIE Yacbl UMM NO MpefBapuTenbHOM 3anucu. [pu o4vHomn
dropmMe nofayn JOKYMEHTOB 3asBUTeSb NoAaeT 3asiBNieHne M JOKYMEHTbI, YKasaHHble B MyHKTe 2.7
afMVHUCTPAaTMBHOrO pernameHTa, B 6ymakHOM Buae, TO eCTb JOKYMEHTbl YCTaHOBIEHHOW POpMbl,
chopMUpPOBaHHbIe Ha BymMaXXHOM HocuTerne.

3aoyHaa opma nogauMm  OOKYMEHTOB — HampaBfieHVWe 3asiBEeHUss O MpegoCTaBlieHUM
MyHMUMNANbHOM  yCNyrM W WUHbIX [OOKYMEHTOB MO MoOYTe, 4Yepe3 caWT rocyAapCTBEHHOMN



WH(POPMALMOHHOM cucTeMbl «EOMHBLIA mopTan rocyAapCTBEHHbIX W MYHUUMMNAMbHbLIX  YCIyr
(dbyHKUMIA)», CaWT pervoHanbHON WHGPOPMALMOHHON cuUcTeMbl «llopTan rocyaapCTBEHHbIX W
MyHUUMNanbHbIX ycnyr (dyHkuun) Amypckon obnactu» (panee Takke — [lopTtan) wnm B
hakCUMUNBHOM COOBLLIEHUN.

Mpwu 3a04Hol hbopMe Nodaun OOKYMEHTOB 3asiBUTENb MOXET HanMpaBWUTb 3asiBfIEHUE U OOKYMEHTbI,
yKasaHHble B MNyHKTe 2.7 agMUHUCTPaTMBHOIO perrnameHTta, B OymMaxxHOM Buae, B BUAE KOMWI
[OKYMEHTOB Ha OyMa)KHOM HocuTene, 3MeKTPOHHOM Buae (TO ecTb MocpeacTBOM HamnpasreHus
3MEKTPOHHOTO [OKYMEHTa, MOAMNWCAHHOTO 3NeKTPOHHOM MOANUCHI), a Takke B GyMaxHO-
3MNEeKTPOHHOM BUAE.

HanpaBneHme 3adBieHna M OOKYMEHTOB, YKa3aHHbIX B TMYHKTe 2.7 aAMUHNCTPATUBHOIO
pernameHTa, B 6yMa)KHOM Bnae OCYyLecCTBiAeTCA MNno no4vyrte, 3aka3HbiIM MUCbMOM, a TaKXe B
C*)aKCI/IMI/IJ'IbHOM COO6LLI,€HVII/I.

lMpn HanpaBneHMn naketTa [OKYMEHTOB MO MOYTE, OHEM MOMyyYeHus 3asiBNeHus ABnseTcs AeHb
nosnyyeHnsa nucbMa B YupexaeHun (8 MOL, — npu nogave gokymeHToB Yepes MOLL).

HanpaBneHne 3asBneHnss U [OOKYMEHTOB, YKasaHHbIX B TMyHKTe 2.7 agMUHUCTPATMBHOIO
pernameHTa, B 3fEKTPOHHOM BuAe M (UNK) KOMUIA 3TUX OOKYMEHTOB B GYMa)kHO-3NIEKTPOHHOM BUAE
OCYLLECTBNSETCS NOCPEACTBOM OTMNPaBIEHUSI YKa3aHHbIX JOKYMEHTOB B 3/1EKTPOHHOM Buae U (1nu)
KOMUIA JOKYMEHTOB B GYMa)KHO-3NIEKTPOHHOM BUaE Yepes NnYHbI kabuHeT MopTana.

OOGpalleHne 3asBuTenenm 3a npedoCTaBfEeHWEM MYHULMNANbHOM YCNyrM C  WCMNOMb30BaHUEM
YHMBEpcanbHOW 3anekTpoHHon kapTbl (YOK) ocywectensercs 4yepes [lopTanm M NOCpeAcTBOM
annapaTtHOo-nporpamMmmMHbIX KOMMIeKkcoB — MHTepHeT-KVIOCKOB. M,D,eHTM(bVIKaLI,I/IH 3aaBUTENA
obecneumBaeTcsi  AMEKTPOHHbIM  UOEHTUMPUKALMOHHBIM  MPUMIOXKEHMEM C  UCMONb30BaHMEM
COOTBETCTBYIOLLETO CEPBMCA €ANHOWN CUCTEMbI MAEHTUMMKALMN 1 ayTEHTUDUKALNN.

Mpu HanpaBneHuyM nakeTa [OOKYMEHTOB 4Yepe3 [lopTanm B 3MeKTPOHHOM BuAe WU (Mnn) Konwi
JOKYMEHTOB B OyMaXKHO-3MIEKTPOHHOM BMAE, AHEM MOJlydYeHUsl 3asiBieHUs1 SIBNAETCS [eHb
perucTpaumn 3asierneHusi Ha MNopTtane.

OneKTpoHHOe coobLLeHne, OTNPaBfieHHOE 4epe3 MNuYHbIA KabuHeT [lopTana, naeHtTuduumpyet
3aaBuUTeENd U ABNAETCA NoaTBEepPXXOAEHNEM Bblipa>KeHUAa v CBOEW BOMW.

B uensx npenocTaBneHUst MyHULMMNANbHOW YCRyrM B 3MNEKTPOHHOW ¢opme C UCMoNb30BaHUEM
MopTana oOcHoBaHvMeM MANs Hadyana npeaocTaBleHus MyHUUMNanbHOW  YCryrn siBnsieTcs
HanpaerneHve 3asiBUTENEM C MCMosfb3oBaHMeM [lopTana cBeOeHWn U3 OOKYMEHTOB, yKas3aHHbIX B
yactu 6 cratbu 7 PepgepanbHoro 3akoHa o7 27.07.2010 Ne 210-®3 «O6 opraHusauum
npeaocTaBneHnst rocyaapCTBEHHbIX U MYHULMMNANbHBLIX YCIYr».

HanpaeneHue konum OOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.7 agMWHUCTPATMBHOIO perfameHTa, B
OYyMakHO-3NTEKTPOHHOM  BMAE MOXET ObiTb  OCYyLLEeCTBfiEHa MOCPEACTBOM  OTMpaBliEHUs
dakcumunbHoro coobuieHnsi. B aTom cnydae, 3asBuTEnNb, MNOCre OTNPaBkM (PaKCUMMUIbHOMO
COOOLLEHNST MOXET MOMyYnuTb PErucTpaumMoHHbI HOMEP, MO3BOHMB Ha TenedOHHbIN HoMmep
YupexgeHusi.

Mpu o6palleHnn 3asBUTENs 3a MPEeAoCTaBleHWeM MYHULMMANbHOW  yCryrv, 3asiBUTENo
pasbacHAeTca nHdopmMauus:

O HOPMaTUBHbIX MPAaBOBbIX akTax, Perynvpylownx YycroBuss W MOpsOoK nNpedocTaBneHus
MYHULMMAanbHOW yCryru;



0 Cpokax NpPeAoCTaBEHNS MyHULMNANBHON yCnyru;
o TpeboBaHusiX, MNpeabsBnsemMblx K ¢OpMe W NEepeyHo [OKYMEHTOB, HeobXoauMbIX Ans
npeaocTaBNeHNs MyHULMNANbHOW YCIyTW.

Mo >xenmaHuo 3asBUTENs MHGOPMauMs O TpeboBaHMSX K (OpMe U NEepeyHid [OOKYMEHTOB,
HeobXxoAMMbIX Ans NpedoCTaBMneHUs MyHULMMAnbHOW YCryrn, Takke MOoXeT ObiTb npeacTaBneHa
eMy COTPYAHMKOM, OTBETCTBEHHbIM 33 MH(OPMUPOBaHWE, Ha GymMaxHOM HocuTere, oTnpaBrieHa
hakCMUNBbHON CBA3bIO UM NOCPEeACTBOM 3M1EKTPOHHOIO COOBLLEHNS.

Mpu oyHoN hopme Moaayn OOKYMEHTOB, 3asiBIeHVME O MPeaoCTaBMNeHUU MyHUUMMNanbHOW yCnyru
MOXeT ObITb 0OPOPMIIEHO 3asiBUTENEM B XO4€E Mpuema, nmbo ohopMIIEHO 3apaHee U NPUIIOKEHO K
KOMMMEKTY JOKYMEHTOB.

B 3agaeneHun (MNpunoxeHne Ne 2 Kk HacToswemy PernameHTy) ykasbiBaloTca obs3aTenbHble
PEKBU3NTLI U CBEAEHUSA

Mo npocbbe o6paTuBlLUerocs nuua, 3asBreHve MOXeT ObiTb O0MOPMIEHO CreuManucTom,
OTBETCTBEHHbIM 3a NPUEM IOKYMEHTOB, C UCMOMb30BaHMEM NPOrpaMMHbIX cpeacTs. B aTom cnyyae
3asBuTENb COBCTBEHHOPYYHO BMUCLIBAET B 3asiBNIEHWE CBOK (DaMUINI0, UMS U OTYECTBO, CTaBUT
AaTy v noanuce.

CneuunanucT, OTBETCTBEHHbIV 3a NpUeM LOKYMEHTOB, OCYLLECTBNSET Crieayolime OeACTBUS B Xoae
npvema sasBuTens:

yCcTaHaBnuBaeT NpeaMeT obpalleHns, NTpoBepsieT AOKYMEHT, yAOCTOBEPSIOLLMNIA NNYHOCT;
npoBepsieT NOMHOMOYUS 3asBUTENS;

NpoBEpPSIET Hanuune BCeX AOKYMEHTOB, HEOOXOAMMbLIX Afisi NMPefoCTaBfeHUsT MyHULMNArbHOM
yCcryru, KoTopble 3asiBUTenb 06s3aH NpeaocTaBUTb CaMOCTOSTENBHO B COOTBETCTBUMN C MYHKTOM
2.7 aAMUHUCTPATMBHOIO PernaMeHTa;

NpoBEPSIET COOTBETCTBUE NPELACTABINEHHbLIX JOKYMEHTOB TpeboBaHMAM, YAOCTOBEPSISICh, UTO:

OOKYMEHTbl B YCTaAHOBIEHHbIX 3aKOHOAATEeNbCTBOM Criydasix HOTapuanbHO YOOCTOBEpPEHbI,
CKpenneHbl neyatamy, MMET  Haanexawue noanucu  CTOPOH UMK onpedeneHHbIX
3aKOHO4ATENbCTBOM [OMKHOCTHBIX LY

TEKCTbl JOKYMEHTOB HanucaHbl pa3topurBo, HaMMEHOBaHNS PUONYECcKUX NuL - 6e3 cokpalleHus, ¢
yKasaHMeM X MECT HaxoXOeHus;

damunuu, MMeHa u oTyecTBa (U3MYECKUX INL, KOHTaKTHble TenedoHbl, agpeca WX MecT
XUTENbCTBA HanMcaHbl NMONTHOCTbLHO;

B AOKYMEHTaXx HET NoA4YNCTOK, NPUMNUCOK, 3a4€PKHYTbIX CITOB U UHbIX HEOITOBOPEHHbLIX MCHpaBﬂeHMVI;
OOKYMEHTbl HEe UCNOJIHEHbI KapaHAalloMm;

OOKYMEHTbl HE MMEKT Cepbe3HbIX nospe>|<,u,eH|/u7|, Hannmyme KOTOopbiX HEe no3BosideT OAHO3Ha4HO
NUCTOJIKOBATb UX CcoaepXXaHne;

NPUHUMAET peLLEHNE O NpUEME Y 3asiBUTENS NpeAcTaBNeHHbIX JOKYMEHTOB;

BblAaeT 3asBUTENIO YBEAOMIIEHUE C OMUCHI0 NPEACTaBMNEHHbIX OKYMEHTOB M yKasaHWeM AaTtbl UX
NPUHATUS, NOATBEPXKAAlLWEE MPUHATUE OOKYMEHTOB cornacHo [MpunoxeHuto 4 K HacTosiwemy
aAMUHUCTPATUBHOMY PErNaMeHTy, PErucTpupyeT NPUHATOE 3asBNeHNe U JOKYMEHTbI;



npu HeO6XO,EI,VIMOCTI/I n3rotaenmBaeT Konunm npencrtaBieHHbIX 3adaBUTENEM  [OOKYMEHTOB,
BbIMOJIHAET Ha HUX HaAnucb 00 ux cooTBeTCcTBUU NOANMMHHbIM 3K3eMniidpaMm, 3aBepdeT CBOEM
noanncblo C yka3aHnem cbamvmmm N MHMUManos.

Mpu ycTaHOBMNEHWM (PaKTOB  OTCYTCTBMS  HEOOXOOAWMbIX  [OOKYMEHTOB, HECOOTBETCTBUSA
NpeacTaBfeHHbIX [JOKYMEHTOB TpeboBaHMsIM, YyKa3aHHbIM B HaCTOSLEM agMUHUCTPaTUBHOM
pernamMeHTe, CrneuuanucT, OTBETCTBEHHbIA 3a MpUeM [OOKYMEHTOB, YBEOOMISET 3asdABUTENs O
HanuuuM nNpPensTCTBUA ANA NpedocTaBNeHnss MyHUUMMAnbHOM YCNyrk, OObSACHAET 3asBUTENHO
coAep)XaHne BbISIBNIEHHbIX HeQoCTaTKOB B MPEACTABIIEHHbIX OOKYMEHTax M npeanaraeT NpUHSTb
Mepbl MO UX YCTPAHEHMIO.

an/I OTCYTCTBUN Y 3adABUTENA 3aNOJIHEHHOIo 3adABfiEHUA UK HenpaBWUIibHOM €ro 3anoJIHEHUU
crneuvanncT, OTBETCTBEHHbIN 3a npmem OKYMEeHTOB, NOMOraeT 3adaBUTESO 3an0JTHUTb 3adABJ1E€HNE.

Mo uToram MCNOMHEHMs agMUHUCTPATUBHOW npoueaypbl MO MpueMy OOKYMEHTOB Creumarnucr,
OTBETCTBEHHbIN 3a NpUeM LOKYMEHTOB, (hOPMMPYET KOMMIIEKT JOKYMEHTOB (4EN0) 1 nepefaeT ero
crneunanucTy, OTBETCTBEHHOMY 3a MeXBeLOMCTBEHHOE B3aMMOAENCTBYE.

OnntenbHoCTb OocCyllecTBlleHna Bcex HeobXoOMMbIX AENCTBUIA HE MOXET npesblllaTb 15 MUHYT.

Ecnu 3assutenb O6paTI/IJ'ICF| 3a04HO, CneLumanncT, OTBETCTBEHHbIN 3a npmem OOKYMEHTOB!

perucTpupyeT ero nog MHansuayasnbHbIM NOPSAKOBbIM HOMEPOM B A€Hb NOCTYMNEeHUs LOKYMEHTOB
B MHOPMALIMOHHYIO CUCTEMY;

npoBepsieT NpPaBUNbHOCTb 0POPMIIEHNS 3asBNIEHUS, NPW NOCTYMNEHMM 3asiBNIEHUSA NO NoYvTe Uin B
akCUMUNIBHOM COOOLLEHNN, U MPABUIIBHOCTb 0OPMITEHNS] MHBIX LOKYMEHTOB, NMOCTYMMUBLUMUX OT
3aaBuUTENS;

npoBepsieT NpeacTaBNeHHbIe AOKYMEHTbI Ha NpeaMeT KOMMIEKTHOCTMU;

OoTnpaBnsieT 3aaBMTENIO YBEOOMSIEHME C OMUCLIO NMPUHATBIX AOKYMEHTOB WM yKasaHuem [aTbl UX
NPVHATUS, NOATBEPXKAAoLLEee NPUHATUE JOKYMEHTOB (0TKa3 B MPUHATUM JOKYMEHTOB).

YBeOoMrneHve HanpasnsieTcsl 3asiBUTENo He Mo3dHee [OHs, criedylollero 3a AHEM MOCTYMNeHus
3aABMeHNs U JOKYMEHTOB, CNOCO6OM, KOTOPbIV MCMNOMb30Ban 3asBUTENb NPY 3a04HOM 0GpaLLeHNm
(3akasHbIM MUCbMOM MO MoYTEe, B ANIEKTPOHHOM COOGLLEHNM, B (DAKCUMMUITBHOM COOBLLEHUN).

CpOK NCNOJTHEeHUA a,EI,MI/IHI/ICTpaTVIBHOI‘/'I npouenypbl COCTaBIAET HE bonee 15 MWHYT.

PesynbTaToM agMWHUCTPATMBHOM Mpoleaypbl SABMSeTcs MNpUEeM M pernctpauus OOKYMEHTOB,
npeacTaBneHHbIX — 3asBuTeneMm, nunbo  yBedOMreHve  3asiBUTenss O  HeobXO4MMOCTU
nepeoopMneHns MNpeacTaBreHHOro  3asBrneHus  (MCnpaBneHun UMM JOYKOMMIEKTOBAHMM
[OKYMEHTOB) nMBO HanpaBneHve 3asBUTEN0 YBEAOMIIEHMS O BoO3BpaTe npeacTaBreHHbIX
AOKYMEHTOB C MOTMBMPOBAHHbIM OOBSACHEHMEM MPUYMH OTKa3a B PACCMOTPEHWUM 3asiBNEHWUS MO
CYLLIECTB.

MpuHATHe YupexaeHneM pelleHUs O NpefocTaBlieHUN UMK pelleHns o6 oTkase B
npeAocTaBreHUN YCNyTru

3.3. OcHoBaHVeM Ana Havyana UCMOoNHEeHVs agMUHUCTPATMBHONM Npoleaypbl ABMSeTca nepenaya B
YupexaeHue NorHoro KOMMekTa JOKYMEHTOB, HEOOXOAMMbIX AN NPUHATUS PELLEHNUS.



Cneumnanuct Y4JpexaeHusl, OTBETCTBEHHbIA 3a MPUHATUE PELUEHUS O MPEefOCTaBMEHUN YCNyru,
npoBepseT KOMMMEKT OOKYMEHTOB Ha MpeAMeT Hanuuus BCeX LOKYMEHTOB, HeoOXoauMbIX AN
npeacTaBneHns MyHUUMNanbHOW yCnyrM U COOTBETCTBUSA YKa3aHHbIX AOKYMEHTOB YCTaHOBIEHHbIM
TpeboBaHuAM.

Mpn paccMOTPEHWN KOMMIEKTa AOKYMEHTOB [Afs MPeAoCTaBleHVsT MyHULMMAnbHOW  yCryru,
cneunanucT YupexaeHusi, OTBETCTBEHHbIA 3a MPUHSATUE peLlleHuss O NpedoCTaBleHUN YCnyru,
yCTaHaBNMBaeT  COOTBETCTBME  MNomnyyatens  MyHUUMManbHOW  YCNyrM  KpUTepusam  Ans
NPefoCTaBleHNsT MYHUUMNANbHOM yCryru, a TakkKe HanuyMe OCHOBaHWi Ans oTkasa B
npesocTaBneHny MyHUUMMNANbHOW YCryri, NpeaycMOTPeHHbIX MyHkToM 2.10 agMUHUCTPATMBHOIO
pernameHTa.

CneupanucT YupexaeHusi, OTBETCTBEHHbIM 3a MPUHATWE peLlleHWs O MPedoCTaBfeHUU YCnyru,
HanpaBngeT OAWH 3k3emnnsap peweHnsa cneumanucty OMCY, oTBETCTBEHHOMY 3a Bblgayy
pesynbTaTa npegoctasneHuns yenyru, (8 MOL — npu nogaye gokymeHToB vepe3 MOLL) ansa Beigaum
€ro 3agBUTENI0, @ BTOPOM IK3EMNNAP nepeaaeTcs B apxvB YupexaeHus.

CpoK nCnonHeHnss agMUHUCTpaTUBHOM npoueaypbl coctaBnaeT 10 pabounx gHen co AHA NonyYeHus
B YupexgeHun oT 3asBUTeNs OOKYMEHTOB, 0053aHHOCTb MO NpeacTaBfeHMI0 KOTOPbIX BO3M0XeHa
Ha 3asButens, 30 pabouymx OHen co OHA nonyyeHuss M3 MOLL nonHoro KommnnekTa OOKYMEHTOB,
HeobXoaNMbIX ONSA NPUHATUA peLleHns (Npy nogade 4OKyMeHTOB vYeped MOL).

PesynbTaToM agMUHUCTPATMBHOM NpOLEAypbl SBNSETCS NPUHATME YYpeXaeHWem peLleHust o
npenocTaeneHnn MHdopMaumm o6 obpasoBaTernbHbIX Mporpammax M y4eGHbIX nnaHax, paboumx
nporpamMmax Yy4yebOHbIX KypcoB, npeameTax, AucuunnuHax (Moayrneit), rodoBblX KaneHaapHbIX
y4ebHbIX rpadmkax obpasoBaTeribHbIX YYPEXAEHWI OOLKONbHOIO, HaYanbHOro o6LLero, OCHOBHOMO
obuiero, cpeaHero obLero ¥ OOMOMHUTENBHOrO 06pasoBaHUs OeTeil Unu pelleHuss o6 oTkase B
npeaocTaBneHn MyHULMNANbHOM YCNyrM U HanpaBfeHue MPUHSATOrO PELUeHVst ONns BblAayu ero
3aaBUTENHO.

Bbipava 3asiBuTento pe3ynbTaTa npegocTaBlieHUA MYHVILIMHanI:HOﬁ ycnyru

3.4. OcHOBaHMEM Hauyarna WCMOSNHEHUSI afMUHUCTPATMBHOM Mnpoueaypbl SIBMSieTCS MOCTYNreHue
crneunanucTty, OTBETCTBEHHOMY 3a Bbldayy pesyrbTaTa MNpPeaoCTaBeHUst YCIyri, pelleHust o
npeaocTaBnenHnn nHdoopmauum ob obpasoBaTernbHbIX NporpaMMax U y4ebHbIX nnaHax, paboymx
nporpaMMax Yy4yeOHbIX KypcoB, npegMeTax, AuCUMNIMHaxX (Mopyrnen), rofAoBbiX KareHOapHbIX
y4ebHbIX rpadmkax obpasoBaTefbHbIX YYPEXKOEHMI OOLWIKOMBHOMO, Ha4YanbHOro obLero, OCHOBHOMO
obulero, cpegHero obLLEro 1 OONONHUTENbLHOrO obpa3oBaHMs OETEN WM pelueHust 00 OTkase B
npegocTaBfeHMN  MyHULMNANbBHOW yCnyrM (danee - [OOKYMEHT, SIBMSOWMACA pe3ynbTaToMm
npeaoCTaBneHnst ycryru).

AOMVHMCTPaTMBHas Mpouedypa WCMONHAETCS  CrneuuanuctoM, OTBETCTBEHHbIM 3@  Bbigayy
pesynbTaTta NpegoCcTaBreHust YCryru.

Mpn NOCTynneHnn OOKYMEHTa, SBMSAOLLErocs pe3ynbTaToM MpeaoCcTaBreHust YCryrn cneumanucr,
OTBETCTBEHHbIN 3a Bblaayy pesynbTata npefocTaBeHns yenyru, MHopMupyeT 3asButens o gate,
C KOTOPOW 3asiBUTENb MOXET MOMyYuTb AOKYMEHT, ABMSOLWMIACA pe3yfbTaToM npefocTaBlieHUs
ycrnyru.



VHdopmrpoBaHue 3asaBuTENs, OCYLLEeCTBNsSieTCcsa no TenedoHy W MNOCPeAcTBOM OTMpaBreHus
SNIEKTPOHHOIO COOBLLIEHNSA HA YKa3aHHbIV 3asiBUTENEM aApeC STEKTPOHHOM MOYThI.

Ecnu 3aaButenb obpatuncsa 3a npegoctaBneHueM ycnyrm vepes [lopTtan, To MHGopMUpoBaHue
ocyllecTBnsieTcs, Takke Yepes MopTan.

Bblgady [OOKymMeHTa, SBMSIOLIErocss pesynbTaToM NpeaoCTaBrieHusl  YCryru, OCyLLecTBnseT
cneumnanucT, OTBETCTBEHHbIV 3a Bblgayy pesynbTata npefocTaBieHns yenyru, npu IMYHOM npyueme
3aaBUTENSA MpWU NpPeabsBNeHUN UM AOKYMEHTa YOOCTOBEPSIOLLEro NMYHOCTb, a Npu obpalleHuu
npeacTaBuTens Takke AOKYMeHTa, NOATBEepP)KAaloLWero noiHoMounsl NpeacTaBuTens, nog POCnuch,
KoTopasi MpOCTaBrisieTCs B KypHarne peructpauuu, nnbo OOKYMEHT, SBMSOWMACS pes3ynbTaTom
NpefoCTaBIeHNs1 YCIyry, HanpaBnsieTcs Mo noyvTe 3aka3HbiM MMCbMOM C YBEAOMIIEHUEM.

CeBegeHvss 00 YyBeoOMIEHUM 3a\BUTENS WU NpUrMNalleHMM ero 3a MoryvYeHMeMm [OKYMEeHTa,
SBNSAOLErocs pes3ynbTaToM NpedoCTaBleHUss YCryrn, CBeOEHUss O Bblgade [OOKyMEHTa,
ABMAOLLErocs pes3ynbTaToM MpeaoCTaBNeHns MyHULUNAnbHOW YCINyru, BHOCATCS B OIEKTPOHHbIN
XXYpHan peructpauum.

B Tom cnyuae, ecnu 3asBuTenb obpallancsa 3a NpeaocTaBneHneM MyHULMMNAanbHOW yCryrn yepes
MopTan, cneunanucT, OTBETCTBEHHbI 3a Bbloadyy peaynbTaTa NpeaoCTaBreHusl  ycryru,
HanpaBsrsieT Yepes NUYHbIA kKabuHeT 3asBuTens Ha MNopTane yBeAoMIEHME O NPUHATUN PELLEHNS MO
€ro 3asiBNIEHNI0 C MPUITOXKEHWEM 3SMEKTPOHHON KOMUM [OOKYMEHTa, SIBMSIOLLErocsi pes3ynbTaToM
npeaocTaBneHnss MyHUUMNanbHON yCryru.

CpOK NCNOJTHEeHUA a,EI,MI/IHI/ICTpaTVIBHOI‘/'I npouenypbl COCTaBAET HE bonee Tpex pa6oqu OHen.

PesynbTaToM MCNOMHEHMSA aAMUHUCTPATUBHOW NpoLeaypbl SBNAETCA Bblgava 3asBUTENIO peLLeHUs
(pesynbTat ycnyru) unm peLleHns ob otkase (pesynbTtaT yCryru).

4. ®DopMbl KOHTPOISA 32 UCNOJNTHEHMEM aAMUHUCTPATUBHOIO pernameHTa

nOpﬂ,CI.OK OCyLUeCTBJIeHUA TeKyLlero KOHTposns 3a cobnogeHnemM U UCMONHEHUEM MONOXEeHUN
aAAMWHUCTPATUBHOIO pernamMmeHTa npegocrtaBrieHnsA MyHMLlMﬂaanOIZ YCnyru  NHbiX
HOPMaTUBHbLIX NPaBOBbLIX aKTOB

4.1. TeKyWMN KOHTPOMb 3a COBNIOOEHNEM W UCMOMHEHWEM LOMKHOCTHBIMU JMLAMUN MOJTOXEHUI
HacToALWero agMUHUCTPATMBHOIO perfiameHTa W UHbIX HOPMAaTUBHBIX MPaBOBbIX  aKTOB,
yCTaHaBNMBawLWmMx TpeboBaHWs K NPeAoCTaBMEHMO MYHULMMANbHOW YCNyru, OCyLLeCTBNAETCS
pykoBoauTenem YupexaeHus.

KoHTponb 3a [edATenbHOCTb0  Y4YpexkaeHust Mo  MNpedoCTaBEHU  MYyHUUMMNANbHOW  YCryru
OCYLLECTBNSETCS HayanbHUKOM OTAeNna obpas3oBaHusa agMUHUCTPaLMKM ropoaa 3eu.

KoHTponb 3a MCMOMHEHMEM HaCTOoSLero agMUHUCTPATMBHOIO perfnameHTa coTtpygHukamu MOL|
ocyllecTtenseTcsa pykosogutenem ML,

I'Iopﬂp,ox n NnepuognvyHoOCTb OCyLleCTBIIeHUA NJTIaHOBbLIX U BHEMJ1IaHOBbLIX MPOBEPOK NOJIHOTbI
N Ka4vyecTBa npepnocrtaBrieHns MyHMLIMnaﬂbHOﬁ ycnyru



4.2. TpoBepka MNOMHOTbLI U KavyecTBa MPeLOCTaBMNEHMS MYHULMUMNANbHOW YCNyrn BKOYaeT B cebs
npoBefeHne NNaHOBbIX U BHEMNNAHOBbLIX MPOBEPOK, BbISIBNIEHWE N YCTPaHEHWE HapyLLeHU nopsiaka
N CPOKOB NpeaocTaBfieHns MyHULMNAanbHOW yCryrn, paccMoTpeHre obpalleHuni 3asiButenen B xoae
NPeaoCTaBEHNss MYHUUMMANbHOW  YCryrM, cogepXalimx >xanobbl Ha pelleHus, OencTBus
(6e3pgencTBre) OMKHOCTHBIX JTML, OCYLLECTBSILINX NPEeAOCTaBIEHNE MYHULMMNAMBHOW YCIyTn.

an/I npoBepke MOrytT paccMmaTpmBaTtbCA BCe BOMNPOCHbI, CBA3aHHble C NpeaoctaBlieHnemM
MyHVILI,VII'IaJ'IbHOVI YyCcnyru, nnn Bonpochbl, CBA3aHHbIE C UCMOJTHEHUEM OTAEJIbHbIX aAMUHUCTPATUBHbIX
npoLeayp.

Mo pe3ynbTataM nNpoBEpPOK AOJMKHOCTHOE IO, OcyllecTBhdroLllee TeKyIJJ.VIIZ KOHTPOIb, AaeT
yKa3aHuaA no yCTpaHeHUo BblIABJTIEHHbIX OTKIMOHEHUN U Hapyl.ueHvu7| N KOHTPOJTUPYET NUX UCNOJTHEHME.

OTBEeTCTBEHHOCTb AOJIXXHOCTHbIX NNy

4.3. Cneunanuct, OTBETCTBEHHLIN 3a NMPUEM AOKYMEHTOB, HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb
NPUHATBLIX OKYMEHTOB, NOPAAO0K U CPOKM UX npuema. CI'IeLI,I/IaJ'II/ICT YMpexq:l,eHMﬂ, OTBETCTBEHHbIN 3a
NPUHATUE pEeLleHMs O MNpPefoCTaBAeHUM  MYHUUMMANbHOM  YCIyrn, HECEeT MNepCoHarbHY0
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M Ka4yecTBO MOArOTOBKW [AOKYMEHTOB, SBMSOLLMXCS
pes3ynsTaToM MyHULMNANsHOW yCnyru.

Tpe6oBaHuA K NopAAKy U hopMaM KOHTPOIS 3a NpeaoCcTaBNeHneM MyHULMNanbLHOW ycnyru,
B TOM YMCIIe CO CTOPOHbI rpaXaaH, UX o6 bLeAMHEeHUA U opraHn3auun

4.4. I'paxgaHe, topyandeckme nuua, ux obbeguHeHNs U OpraHnsaumnmn B criydae BbisiBNeHUs hakToB
HapyLeHna nopsiaka npeaocTaBneHns MyHULMNanbHOW YCIyrn Unu HeHagnexawlero UCnosiHeHus
HaCTOSALEro agMUHUCTPATUBHOIO pernaMeHTa Bnpase o0bpaTuTbCA C Xanobor B yNONHOMOYEHHbIN
OpraH, NpaBOOXpaHUTENbHbIE N OpraHbl rOCYAapCTBEHHONM BacTy.

paxgaHe, opyandeckme nuua, ux oobeaMHEHUs U opraHM3auuy BripaBe HanpaBnsTb 3aMedaHus,
pekomMeHgauuy n MNPEeAnoXeHus Mo ONTUMM3aLMM U YNyYlIeHUo KayecTBa W OOCTYMHOCTU
npeaocTaBneHnst MyHUUMNanbHOM ycryru.

OOLIECTBEHHbBIA KOHTPOMb 3a MpPefoCTaBfEeHUMEM MyHULMNANbHOW YCNyrn BKAYaeT B cebs
OopraHusauuio 1 npoBefdeHNEe COBMECTHbIX MEpOnpuUATUA (CeMMHapoB, NPOGMEMHbIX AMCKYCCUN,
«FOPSAYMX  JIMHUIMY, KOHMEPEHUUN, «KPYrMbIX» CTOMNoB). PekomenAaunn w npeasioxkeHus no
BOMpocam MNpeaoCTaBneHns MyHUUMUNAnNbHOW YCNyru, BbipabOTaHHble B Xo4e MPOBEAEHMS TaKuXx
MEpPOMNPUATUA  YYUTbIBAOTCA  YNMOSTHOMOYEHHbIM  OPraHoM, WHbIMW  OpraHamu  MEeCTHOro
CaMOyrnpaerfeHns, opraHaMmu MUCMNOMHUTENBHON Bnactn Amypckon obnactu, noaBegOMCTBEHHbLIMU
JaHHbIM OpraHam opraHMsauusiMy, y4acTBYHOLWUMU B NPefoCTaBNeHnM MyHULMNansHOW ycnyru, B
JanbHenwen paboTte No NpegocTaBNeHNIO MyHULMNANbHOW YCIyru.

5. locyaeGHbIN NOpsAaoK 06XKanoBaHUA peLleHUA U AeNCTBUs
(6e3pencTBUA) opraHa, NnpeAcTaBnAlOLWEero MyHMLMnanbHy ycnyry,
a Takxe OOMKHOCTHbIX JIUL, U MyHULMUNANbHbIX CRyXaliuX,

o6GecneunBaoWmxX ee npeaocTaBneHme



5.1. 3agBuTenn MMelT NpaBo Ha OOGXanoBaHWE peLUeHU, NPUHATbIX B Xo4e NpedocTaBlieHus
MYHULMNASbHOW YCRyru, AEWCTBUN unn 06e3deicTBUS OOIMKHOCTHBLIX Nuu YupexaeHusa, MOLl B
pocynebHom nopsagke.

YKanoba moxeTt ObITb HanpaeneHa no noyte, 4Yeped MOL|, ¢ ucnons3oBaHmemMm NUHHOOPMALNOHHO-
TeNeKOMMYHUKaAUNOHHON ceTun «VIHTepHeT», ¢ ouumansbHOro canta opraHa, npefocTaBrisoLwero
MYHULMNAMNbHYIO yCrnyry, eAuHoro nopTana rocygapCTBEHHbIX WM MyHUUMMAnNbHbBIX YCryr nubo
pernoHanbHOro nopTana rocygapCTBEHHbIX U MYHULMNAIbHbBIX YCAYr, B TOM 4YuCle B Creaylowmx
cnyyasx:

1) HapyLLeHVe cpoka perncTpauum 3anpoca 3asBuTens 0 NpegocTaBneHnn MyHULUNanbHON yCnyru;
2) HapyLleHre Cpoka NpefoCcTaBneHms MyHULMNAnNbHOW YCIyru;

3) TpeboBaHve y 3asiBUTENsI AOKYMEHTOB, HE MNPEeAYyCMOTPEHHbLIX HOPMATUBHBLIMW MPABOBbLIMU
aktamn Poccunckon dPepepauun, HOPMaTUBHLIMU MPaBOBbIMU akTaMu CybObekToB Poccuiickon
depgepaunn, MyHULMNANBHBIMU NPABOBLIMU akTamu 4515 NpeJoCcTaBleHns MyHULMNAanbHOW YCNyru;

4) oTka3 B MnpuvemMe [OOKYMEHTOB, MpefoCTaBfeHMe KOTOpbIX MNPeayCMOTPEHO HOPMaTUBHLIMU
npaBoBbIMK akTamu Poccuiickon ®Pepepaumm, HOPMATUBHBLIMW MPABOBLIMM aKTamMy CyObLEKTOB
Poccuinickon  depgepaumn, MyHUUMNANbHbIMKA  NPaBOBLIMW  akTamMu  AnNs  NpeaocTaBrieHus
MYHULMNANsHOW yCnyru, y 3asButens,

5) oTka3 B npefoCTaBeHUN MYHULMMNANbLHOW YCIYyrK, eCriv OCHOBaHUSA OTKasa He NpedyCMOTPEHbI
defeparnbHbIMKU  3aKOHaMW W MPUHATLIMU B COOTBETCTBUM C HUMU WUHBIMW HOPMAaTUBHbLIMU
npaBoBbIMK akTamu Poccuickon ®epepaumm, HOPMATUBHBLIMW MPABOBLIMM aKTamMy CyObHLEKTOB
Poccuinckon ®egepauumn, MyHULMNANbHLIMU NPaABOBbLIMU aKkTamu;

6) 3aTpeboBaHMe C 3asiBUTENs MNpW NPEAOCTaBMEHUM MyHULUMMANbHOW YCyru nnatbl, He
npeaycMOTPEeHHOW HOopMaTMBHBLIMU MPaBOBLIMKU akTamu Poccuiickoin denepaumn, HopmMaTUBHBIMU
npaBoBbIMK akTamMu cyGbekToB Poccuiickorn denepaumm, MyHUUMNANBHBIMU NPaBOBLIMU aKTaMu;

7) OTKa3 opraHa, npegoctasndwowero MyHuUuUnanbHYKO YyCnyry, AOOJDKHOCTHOMO Juua opraHa,
npeaoctaBnAarwWero MyHnMuMnanbHy ycnyry, B UcnpabsiieHMmM OonylweHHbIX one4vyaTok U ownboK B
BblAaHHbIX B pe3ynbTaTte npenocraBiieHnA MyHI/ILI,I/II'I3J'IbHOI7I ycnyrn OOKyMeHTax nmoo HapyuwleHune
YCTaHOBJ1EHHOIO CpOKa Takmnx MCHpaBJ'IeHVIVI.

3asBuTeENM MMEKT npaBo 00paTUTbCA C Xarnobon nNUYHO (YCTHO) MMM HanpaBuTb >xarnoby B
NMCbMEHHOM BuAe (ganee - NMCbMeHHoe obpalleHne) Ha ByMaKHOM HocuTere UNn B 3NIEKTPOHHOM
dopme no noute, yepes MOLL, ¢ ncnonbzoBaHneMm MHPOPMALIMOHHO-TENEKOMMYHUKALNOHHON CeTn
«UIHTepHeT», odumuymanebHoOro camta  YNOMIHOMOYEHHOrO  oprara, CcalTa  perMoHanbHON
MHAOPMaLMOHHOW cucTeMbl "TlopTan rocyaapCTBEHHbIX W MyHWUMNanbHbIX yCcrnyr (yHKUMIA)
Amypckor obnactun", begepansHON rocygapcTBEHHON MHAOPMALMOHHON cucTemsl "EAMHBIM nopTan
rocyAapCTBEHHbIX M MyHULMNANbHbIX yCnyr (PyHKUMRN)", a Takke NMcbMeHHasd xanoba moxeT ObiTb
npuHATa Npyv NMYHOM npueme 3aaButens. B cnyyae nogaym xanobbl nNpy NMYHOM Mpueme
3asgBMTENb MpeacTaBnseT [LOOKYMEHT, YAOCTOBEPSIOWMNA ero JUYHOCTb B COOTBETCTBUM C
3akoHogaTenbctBoM Poccunckon Pepgepaumn. [lNpu nogade xanobbl B 9NEKTPOHHOM BUAe
OOKYMEHTbl MOryT OblTb MpeacTaBrneHbl B (QOPME 3MNEKTPOHHbLIX [AOKYMEHTOB, MOAMUCaHHbIX
9NEKTPOHHON MOAMUCLI0, BUO KOTOPOW MpedycMOTpeH 3akoHodaTenbCcTBOM  Poccuiickon
denepaunn, npn 3TOM AOKYMEHT, YAOCTOBEPSIOLLNIA MUYHOCTL 3asiBUTENS, He TpebyeTcs.



Xanoba nognexut pacCcMOTPEHUIO [OOMKHOCTHLIM NULOM, HadeneHHbIM MOMHOMOYUAMM MO
paccMOTpeHuIo Xarnob, B TeuyeHne naTHaguaty paboymx OHEN Co OHS ee peructpauuu, a B cnydae
obanoesaHusi oTkasa B MpuemMe [OOKYMEHTOB Yy 3asBUTens nvMbo B MCMpaBreHWn AOMNyLEHHbIX
oneyaTok M OWWBGOK MNu B criydyae o06GXanoBaHWS HapyLUEHWSI YCTaHOBMEHHOTO CpoKa TaKuxX
MCMpaBrEeHUI - B TEYEHNE NATU pabounx AHEN CO AHS ee permcTpaumn.

YKanoba gormkHa cogepxaTb:

1) HaMMeHoBaHVe opraHa, NpeaoCTaBMSOLWIEro MyHUUMNArnbHY YCryry, AOMKHOCTHOrO nuua
opraHa, NpPeAoCTaBNAAOLWEro MyHULMNANBHYH YCryry, NMM60 MyHULMMANBbHOMO ChY)XaLLero, peLueHuns
n nencreus (0e3nencTeme) KOTOpPbIX 0BXanyrTCs;

2) damunuio, MMmsd, oTdecTBO (MocrnegHee - MpPU HanMuUKM), CBEOEHUS O MECTE >KUTEeNbCTBa
3asaBMTENS - PM3MYECKOro Nnuua NMbo HauMeHoBaHWe, CBEAEHMSI O MECTE HaxOoXAeHUs 3asBUTENS -
IOpMAMYECKOrO nuua, a Takke Homep (HOMepa) KOHTakTHoro TemnedoHa, agpec (agpeca)
SMNEKTPOHHOW MOYThLl (NPU Hann4MM) M NOYTOBLIN agpec, MO KOTOPbIM AOMMKEeH ObiTb HanpasneH
OTBET 3asABUTENIO;

3) cBefeHusa 06 obxanyembix pelleHnsx n gencreusx (6esgenctsnm) opraHa, npegocTaBnstoLero
MYHULMNanNbHY0 yCnyry, AOMKHOCTHOMO fnyLa opraHa, NpegocTaBnSAoLero MyHULMNanbHy yenyry,
NMBOo MyHMLIMNANbHOIO CyXallero;

4) poBoAbl, Ha OCHOBaHUWM KOTOPLIX 3asIBUTEMb HE COMMaceH C PeLleHMEM U OelCTBUEM
(6e3pmelicTBMEM) opraHa, NPeAoCTaBMAOLLEro MyHULMNANbHYIO YCIyry, OOMKHOCTHOrO Nvua opraHa,
npeaocTaBnALIEro MyHULUMNANbHYO YCnyry, nnbo MyHUUMnanbHOro crnyxalero. 3asButenem
MOryT ObITb MpefcTaBneHbl OOKYMEHTbI (MPU Hanuuuun), NMOATBEPXOAOLME LOBOAbI 3asIBUTENS,
nmnbo nx Konuu.

3asiB/TENb BrpaBe 3anpawuBatb M nonyyvatb MHOPMaUMIO U LOKYMEHTbl, HeobXoaumble Ans
060CHOBaHUSI U PacCMOTPEHUS Karnobbl.

B cnyyae ecnu xanoba nopaeTtcsi 4Yepe3 MpeAcTaBUTENs 3asBUTENS, Takke NpeacTaBrsieTcs
OOKYMEHT, MOATBEPXKAAOLMIA NMONTHOMOYNSA Ha OCYLLECTBIEHNEe OENCTBMIA OT UMEHU 3asButens. B
KayecTBe [OKyMEHTa, MOATBEpXOatLlero MosIHOMOYMS Ha OCyLLeCTBIeHVWE OEWCTBUM OT UMEHMU
3adaBUTENA, MOXET ObITb npencrtaBneHa:

a) odopmrieHHas B COOTBETCTBUM C 3akoHogaTenbCcTBoMm Poccunckon denepaumm LOBEPEHHOCTb
(8nsa dusnuecknx nuu);

6) odhopmneHHass B COOTBETCTBUM C 3akoHoOaTenbCcTBOM Poccuiickoit deaepaummn 0OBEPEHHOCTb,
3aBepeHHass nevyaTbld  3asBUTENs U MNOANWCaHHas  pykoBoOAWUTENEM  3asiBUTENs  WUnu
YNOTHOMOYEHHbIM 3TUM PYKOBOAUTENEM NTULIOM (AN FOPUANYECKUX NULL);

B) KOMMWS1 peLLEHNS O Ha3Ha4YeHUN nnmn ob n3dpaHmum NMBOo Nprkasa 0 HasHa4YeHu PU3NYECKOro nuua
Ha [JOMMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe duamdeckoe nuuo obnagaetr npaBoMm
OencTBoBaTh OT MMEHU 3asBuUTens 6e3 JOBEPEHHOCTMU.

>Kanoba paccmaTtpuBaeTcs oOpraHoMm, nNpenoCTaBnsioWUM  MyHULMNANbHYK  YCryry, nopsgok
npeaoCTaBeHNst KOTOPOW Obin HapYLUEH BCIEeACTBUE PELLEHUA U OeNCTBUA (0e30eNCcTBMS) opraHa,
NpegoCTaBALWEro MyHULUNANbHYO YCRyry, €ero AOSPKHOCTHOroO nuua nmbo MyHUumnanbHbIX
cnyxawmx. B cnyvae ecnn obxanyloTcsa pelleHWs PYKOBOAWUTENS opraHa, MnpenocTaBsoLEro
MYHULMNAsbHYO YCnyry, xanoba nogaeTcs B BbILLECTOSALWMA OpraH (B Nopsigke NOgYMHEHHOCTU) U
paccmaTpuBaeTca UM B nopsgke, NPeayCcMOTPEHHOM  HACTOSALWMM  agMWUHUCTPaTUBHbLIM
pernaMmeHToM.



I'Ipvl OTCYTCTBMUM BblILLIECTOALLEro opraHa Xanoba nopaetcs HenocpeaCTBEHHO pPYKOBOAUTENHO
OpraHa, npegocrtaBnAlWero MyHmuunarnbHYO ycnyry, n paccMmaTtpmBaeTcd MM B COOTBETCTBUU C
HacTtoAWnM agMUHNCTPATUBHBIM PETNTaMeEHTOM.

B cnyyae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHLMIO KOTOPOro He BXOAUT
NPUHATUE peLleHns Mo xanobe, To B TeyeHne 3 pabounx AHEeNn co AHS ee perncTpaumun ykasaHHbIN
opraH HanpasnsieT >kanoby B YMNOMHOMOYEHHBLIN Ha €e pacCMOTPEHME OpraH U B MUCbMEHHON
dopme NHPOPMUPYET 3aABUTENSA O NepeHanpaBneHnn xanoobl.

Mpy STOM CpOK paccMOTpeHusi xanobbl ucUMCnsieTCsl CO [OHS  perucTpaumm kanobbl B
YMOSTHOMOYEHHOM Ha €€ PacCMOTPEHNE OpraHe.

Mo pe3ynbTaTtam paccMOTpPeHUs anobbl YNOTHOMOYEHHbIM OPraHOM MOXeT ObITb MPUHATO O4HO M3
cnefyoLmx peLeHnn:

1) yooBneTtBoputb Xanoby, B TOM 4ucre B popmMe OTMEHbl MPUHSATOrO PeELLEHUs, UCNpPaBreHus
OOMYLLEHHbIX OpraHoM, NPeAoCTaBMAKWMM  MYHUUMNANBHYIO YCIyry, OnevyaTtok U owwuboK B
BblaHHbIX B pe3ynbTate npenocraBlieHnsA MyHI/ILI,I/II'IaJ'IbH017I ycnyrn [OOKyMeHTax, BO3BpaTa
3aABUTENI0  [AEHEXHbIX CPEeACTB, B3MMaHME KOTOPbIX He MNpedycMOTPEHO HOPMAaTUBHbLIMU
npaBoBbIMK akTammn Poccuiickon Pepepaumm, HOPMATUBHBLIMW MPABOBLIMM aKkTamMy CyObHLEKTOB
Poccuinckon ®egepauunn, MyHUUMNANbHbIMU NPaBOBbIMM akTamu, a Takke B MHbIX (oopMaXx;

2) oTKasaTb B y4OBNETBOPEHMM Xanobbl.

YNONMHOMOYEHHBIA Ha pPaccMOTPEHWE anobbl opraH OTKasbiBaeT B YAOBINETBOPEHWUM Xanobbl B
creayLmx cryvasx:

a) HanuuMe BCTYNMBLLErNO B 3aKOHHYHO CUIY peLLeHus cyaa no anobe o ToM e npeameTe 1 no Tem
)X€ OCHOBaHUSIM;

0) nogaya >xanobbl NNLOM, NMOTHOMOYNS] KOTOPOro He MOATBEPXKAEHbI B NOPSAKE, YCTAHOBIIEHHOM
3akoHogdaTenbcTBoM Poccuinckon degepaumnm;

B) Hann4yne pelieHuna no >Kano6e, NMPUHATOINO paHee B COOTBETCTBUA C TpGﬁOBaHI/IFlMI/I HaCTOoALEero
aAMUHUCTPATUBHOIO perflaMeHTa B OTHOLLUEHMM TOrO Xe 3asfABUTENst U MO TOMY Xe npeamMeTy
»Karoobl.

YNOMHOMOYEHHbIN Ha pPacCMOTpeHue arnobbl opraH BrnpaBe OCTaBUTb anoby 6Ge3 oTeeTa B
crnefyoLwmx cnyyasx:

a) Hannyre B anobe HeLeH3ypHbIX MO0 0CKOPOUTENbHbIX BblpaXKeHWI, Yrpo3 XN3HW, 300POBbI0 1
MUMYLLLECTBY AOJMKHOCTHOIO NLA, a Takke YIIEHOB ero Cembl;

0) oTCcyTCTBME BO3MOXHOCTM MpOYMTaTh KaKyl-nmbo 4acTb TekcTa Xamnobbl, hamunuio, ums,
OTYECTBO (NpW HanM4MM) 1 (UNK) NOYTOBLIN aapec 3asiBUTENS, yKa3aHHbIE B Xanobe.

OcHoBaHusa ons npnocTtaHoBJ1IEHNA PpaCCMOTPEHUA Xanobbl He npenycMoTpeHbl.

B cnyyae ycTaHOBNEHWs1 B xo4e Unn No pesynbTaTamM pacCMOTPEHMUS Kanobbl NPU3HaKoB cocTaBa
aAMWUHUCTPATUBHOIO nNpaBOHapyLLEeHUs, npedycMoTpeHHoro cratben 5.63 Kopgekca Poccuickon
depgepaumn 06 agMUHUCTPATUBHBLIX NMPABOHAPYLUEHMAX, UMW NPECTYNMEeHUss LOMMKHOCTHOE nuLuO,
HaJeneHHoe MOSTHOMOYMAMM MO PacCMOTPEHMIO  Xanob, He3aMeanuTernbHO HarnpaenseT
nmeroLLMecss MaTepuarnsl B OpraHbl NpoKypaTypbl.

He nosaHee AHs, crnedytoLlero 3a AHEM NPUHSITUS YKa3aHHOTO PeLleHus], 3asiBUTENO0 B NMCbMEHHOM
dopMe 1 Mo XenaHuo 3asBUTENS B SNEKTPOHHON (hopMe HanpasnseTcss MOTUBMPOBAHHbIN OTBET O
pesynbTaTax pacCMOTPEHUS Xanoobbi.



B cnyyae Hecornacusi ¢ pesynbTaTamu 0OCyAeOHOro obkamoBaHudA, a Takke Ha nbon ctagum
paccMOTPEHMST CMOPHbIX BOMPOCOB 3asiBUTENb MMEET NpaBo obpaTuTbCst B Cyd B COOTBETCTBUM C

YCTaHOBJ1€HHbIM ﬂeﬁCTByDMMM 3aKoHOOaTelNIbCTBOM NopAnke.

MpunoxeHue 1
K aAMWHUCTPATUBHOMY PErfiamMeHTy

npeaoCTaBeHnst MyHULMNANbHON yCryru

O6was nHcpopmaymsa 0 MyHMLMNarNbHOM aBTOHOMHOM YyupexaeHuu
«MHorodyHKUMOHanNbHbIN LLIEHTP NpeAoCcTaBleHUA rocyAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr» B ropoge 3ee

ITouTtoBbli azipec 1151 HapPaABICHUS
KOPPECIIOHICHIINU

676244, v.3es1, AMypckasi 00J1acTh, IPOCTICKT
[To6emsr, 67, ouc Ne 2

DaKTUYECKUH aIpeEC MECTOPACIIOI0KEHUS

676244, r.3es1, AMypckasi 00J1acTh, IPOCTIEKT
[To6ensr, 67, opuc Ne 2

AJpec 2eKTpOHHOW NTOYTHI JIsl HAIIpaBJICHUs
KOPPECIOHICHIINN

zeya@mfc-amur.ru

Tenedon nns cnpaBok

8(41658)3 01 83

®UO pyxoBoauTens

Ipacdmk paboTbl No npuemMy 3asiBuTenen Ha 6ase MdL|

JHn Henenu

Yacsl paboThl

[lonenenpHUK 08.00-20.00
Bropauk 08.00-20.00
Cpena 08.00-20.00
YetBepr 08.00-20.00
[IsaTHHLIA 08.00-20.00
Cy606ora 10.00-15.00

Bockpecense



mailto:zeya@mfc-amur.ru

O6wasn nHdopmaums 06 otaene obpaszoBaHMA agMUHUCTpPaLUMK ropoaa 3eun

[TouToBBII agpec Jis HANTpaBICHUS 676244, r.3es1, Amypckasi 0071aCThb,
KOPPECIOHICHIINU npocriekt [Tobesr, 67

. r.3es1, AMypckas 00J1acTh, IPOCHEKT
DaKTHUUECKUI aIpec MECTOPACTIONOKEHHS

IloGenr1, 67
Anpec 3JIeKTPOHHOM MOYTHI JJIs1 HAlpaBJICHUS 00@oo0azeya.ru;
KOPPECTIOHICHIIUN
Tenedon ams crpaBok 8(41658)3 04 71

OdunmanpHblii caiit B cetu MHTEpHET (eciu

http://www.ooazeya.ru/joom/
UMeeTCs)

®OUO 1 J0IKHOCTh PYKOBOJIUTENS OpraHa baxtuna Onbsra BanentunoBHa

Mpaduk paboTbl oTAena ob6paszoBaHUs agMUHUCTpPaLMK ropoaa 3eu

Yacsel paboThI (00eACHHBIH

Jlenp Heageau Yacsl mpuema rpaxaaH

MepePHIB)
TTonenenpHUK 09.00-13.00,14.00-18.00 14.00-18.00
BropHuk 09.00-13.00,14.00-17.00 14.00-17.00
Cpena 09.00-13.00,14.00-17.00 14.00-17.00
Yerepr 09.00-13.00,14.00-17.00 14.00-17.00
[IsaTHNIA 09.00-13.00,14.00-17.00 14.00-17.00
Cy660T1a
Bockpecense
Obwasa nHdopmauma 06 obpasoBaTtenbHbIX yYpexaeHusax ropoga 3eun
AJpec 3JIeKTPOHHOM MOYTHI J1JI
. dUO,
IMouToBbIii agpec HANpaBJIeHUs
O0meodpa3oBareibHbIE HOJIKHOCTh
JJIS1 HAIIPABJICHUs |  KOPPECNOHIeHUNH, TeaedoH
yHapeavienust KOPPECHOHAEHIIUN ISl CIPABOK, (PMIHAIbHBIN PYKOBOMTEH
PP ’ - TUPEKTOpa

cairt B cetu UHTEpHET
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MyHununansHoe
00111e00pa3oBaTeILHOE
ABTOHOMHOE YUpEXKICHUE
cpemHss
obmieoOpa3oBarenpHas
mkoJjia Ne 1

MynununansHoe
00111e00pa3oBaTeIbHOE
OIOPKETHOE YUPEXKICHUE
LEHTp 00pa3oBaHMs

MyHuImnagisHoe
o0mieo06pa3oBareabHOE
OI0/KETHOE YUPEIKICHUE
Jlunei

MyHunumnansHoe
00111e00pa3oBaTeIbHOE
OIO/IKETHOE YUpeKICHUE
CpemHsIs
oOmieoOpa3oBarenpHas
mkosua Ne 4

MynununansHoe
00mIeo0pa3oBaTeIbLHOE
OIOJIKETHOE yUpeKICHUE
cpenHsis
oOmieoOpazoBarenpHas
mkoma Ne 5

MynununansHoe
JIOUIKOJIbHOE
o0pasoBaTesbHOE
ABTOHOMHOE YUPEXKICHUE
nercku caxm Ne 3
o0I1Iepa3BUBAIOIIETO
BHJIA

MynunumnansHoe
JIOIIKOJIBHOE
00pasoBaTesbHOE
OIOPKETHOE YUPEXKICHUE
nerckuit cag Ne 4
KOMOWHHMPOBAHHOTO BHJIa

MynunumnansHoe
JIOUIKOJIbHOE
00pa3oBaTesbHOE
OIOPKETHOE YUpEXKICHUE

676246,
r. 3es,

yi. Jlenuna, 161

676246,
r. 3es,

yi1. Myxuna, 146

676243,
r. 3e,

Haponanas, 21

676244,

r. 3es, MKD.
Creminiii, 30

676244,

r. 3es, MKD.
Caetnbii, 48

676244,

MKp. T. 3ed,
Ceetnbrii, 44

676244,

r. 3es1, MKp.
Csetiblii -2, 5

676246,
r. 3es,

yi. MyxwuHa, 1.383

shkolalzeya@rambler.ru
(41658)24664
(41658)24924
http://schoollzeya.ucoz.ru

ou-center@yandex.ru
(41658)24244
(41658)21288
http://mobu-co.ru

zeva-liccum@rambler.ru
(41658)24064
http://zeya-liceum.ru

sashenko _09@mail.ru
(41658)31521
(41658)31372
http://zeya-school4.ru/

schooi5 zeya@inbox.ru
(41658)31233

http://www.school5zeya.ru

3sadikzeya@mail.ru
8(41658)31893
http://sadik.zeya.orqg

alionushka.zeya@yandex.ru

8(41658)31964
http://ds4zeya.jimdo.com

rodnichok-74@ya.ru
8(41658)24774
http://www.doullzeya.ru

Denopsk
Mapuna
I'ennanpeBHA

['ymuna
JIromMuia
MuxaiinoBHa

ApsiMHOB
Anekcent

I1aBimoBHUY

Hparuna

Enena
AJekceeBHaA

baraeBa
T"amna

KumoBna

Y xuHIIEBa

Enena
AsekcaHapoBHA

Hexaenko

Enena
HBanoBHa

bapuenkoBa
TatpsiHa
BnagumupoBHa


mailto:shkola1zeya@rambler.ru
http://school1zeya.ucoz.ru/
mailto:ou-center@yandex.ru
http://mobu-co.ru/
mailto:zeya-liceum@rambler.ru
http://zeya-liceum.ru/
mailto:sashenko_09@mail.ru
http://zeya-school4.ru/
mailto:schooi5_zeya@inbox.ru
http://www.school5zeya.ru/
mailto:3sadikzeya@mail.ru
http://sadik.zeya.org/
mailto:alionushka.zeya@yandex.ru
http://ds4zeya.jimdo.com/
mailto:rodnichok-74@ya.ru
http://www.dou11zeya.ru/

nerckuit cag Ne 11

MyHununansHoe
JIOIITKOJTBHOE
o0pa3oBaTenbHOe
ABTOHOMHOE YUPEXKICHUE
nerckuii cag Ne 12
o0111epa3BUBAIOIIETO
BUJIA

MynununansHoe
JIOIIIKOJIBHOE
o0pa3oBaTenbHOE
OIOPKETHOE YUpEeXKICHUE
IlenTp pa3Butus pedeHka
- nerckuii caa Ne 14

MyHununansHoe
JIOLIKOJIbHOE
o0Opa3oBaTenbHOE
ABTOHOMHOE Y4pexK/IeHHE
nerckuit cag Ne 15
00111epa3BUBAIOIIETO
BUJIA

MyHnunumnansHoe
JIOIIIKOJIBHOE
00pa3oBaTesibHOE
ABTOHOMHOE YUpeKICHUE
nerckui cag Ne 18
o01Iepa3BUBAIOIIETO
BUJIA

MynununansHoe
JIOIITKOJIBHOE
o0Opa3oBaTebHOE
OIOPKETHOE YUpEXKICHUE
nerckui cag Ne 19
00111epa3BUBAIOIIETO
BHJIA

MynunumnansHoe
o0pa3oBaTenbHOe
OIO/KETHOE YUPEIKICHUE
JOTIOTHUTETTLHOTO
obpazoBanus aereit [Jom
JI€TCKOTO TBOPYECTBA
«PoBeCHUK»

676244,

r. 3es,
MKp. CBetibli, 4/1

676244,
r. 3ed,

MKp. CBeTbli,

16/1

676246,
r. 3es,

yi. Jlenuna, 1.163
«A»

676244,
r. 3ed,

MKp. CBetnbiid, 7/1

676246,

r. 3es,

yi. MyxuHa,
n.120

676243,
r. 3es,

yn. Hapopanas, 1.26

detcadl2zeya@yandex.ru

8(41658)31354

http://www.kolokolchik.wmsite.ru

medwedewa.tan2013@yandex.ru

8(41658)31135
http://www.doul4zeya.ru

va.va.nezabydkal5@yandex.ru

8(41658)21749

http://nezabudkazeya.hol.es/news

doul8zeya@yandex.ru
8(41658)
http://doul8zeya.ru

kopacheva@outlook.com
8(41658)
http://doy19zeya.ucoz.ru

irina.korieniok@mail.ru
8(41658)22898
http://rovecnik.ru/

Iloma

Kmasaus
AnekcaHapoBHA

Mensenena
Tarpsana
bopucoBHa

Honwnna

TaTtpsHa
I'puropreBHa

Kapabanosa
Enena

PamunneBHa

I'yceBa
JIto60BB
AnekcaHapoBHA

Kopenek
Wpuna
IlerpoBHa


mailto:detcad12zeya@yandex.ru
http://www.kolokolchik.wmsite.ru/
mailto:medwedewa.tan2013@yandex.ru
http://www.dou14zeya.ru/
mailto:ya.ya.nezabydka15@yandex.ru
http://nezabudkazeya.hol.es/news
mailto:dou18zeya@yandex.ru
http://dou18zeya.ru/
mailto:kopacheva@outlook.com
http://doy19zeya.ucoz.ru/
mailto:irina.korieniok@mail.ru
http://rovecnik.ru/

MyHununansHoe
o0pazoBaTesbHOE
aBTOHOMHOE YUPEKICHUE
JOTIOTHUTEILHOTO
oOpa3oBaHus JeTeit
CTaHIIMS FOHBIX
HaTYpaJIUCTOB ropoJia
3en

MynunumnansHoe
00pa3oBaTesibHOE
OIO/IKETHOE YUpeKICHUE
JOTIOJTHUTEIIHHOTO
oOpa3oBaHus eTeit
J€TCKO — IOHOIIECKast
crioptuBHas 1mkoJia Ne 1

MyHununansHoe
OIOKETHOE
o0Opa3oBaTenbHOe
yupexJieHue
JIOTOJIHUTENTEHOTO
oOpa3oBaHus eTeit
«JleTcko — roHOIIIeCKas
croptuBHas mKosa Ne 2
ropoza 3en»

676246,

r. 3es,

YL

KOMHCC&pOBCKaﬂ,

.40

676244,
r. 3es,
B/14 96025

676246,
r. 3es,

yn. Jlenuna, 5

Hupektopy/3aBeayromemy

naturzea@yandex.ru
8(41658)21366

http://naturalist.zeya.org/

laghunova72@mail.ru
8(41658)30778
laghunova72@mail.ru

dyussh-2@mail.ru
8(41658)22057
http://zeya-dyussh2.ru

AobGa3oBa
TarbsiHa
BiragumuposHa

JlarynoBa
CaeTiiana
AHaToILEBHA

CmupHOB
Brnagumup
Bukroposuu

MpunoxeHwne 2

K agMUHUCTPATUBHOMY pernamMmeHTy

npenocTaBneHns MyHUUMMANbHOW yCryrm

(HaumeHo8aHUe 0OPA30BAMENLHO20 VUPEHCOeHUS)

@UO oupexmopa (3a6edyrouezo)

oT

DUO 3assumens (nornocmvio)

nposkuBarouiero (ei) mo aapecy:

ropoI


mailto:bredi-tatyana@yandex.ru
http://naturalist.zeya.org/
mailto:laghunova72@mail.ru
mailto:laghunova72@mail.ru
mailto:dyussh-2@mail.ru
http://zeya-dyussh2.ru/

yIMIa

JIOM , KBapTHpa

TECII.

3AABIEHUE

[Ipormry npenocTaBuTh MHE HHPOPMALIKIO 00:

00pa3oBaTeNbHBIX MPOrpaMMax, pealin3yeMbIX B Bamem yupexaeHun

yueOHOM miaHe Bamero yupexxaenus;

pabouunx mporpamMmax y4eOHBIX KypCOB, IPEIMETOB, TUCIUILIHH (MOIYJICH);

TOZI0BOM KaJICHIapHOM yueOHOM rpaduke padoTel Bamero yupexxaeHusl.

(ommemums 1100bIM 3HAKOM 8 OMBEOeHHOM Mecme)

[Ipoury npoundopmupoBaTh MeHs B cieaytouieil popme:

YCTHO TI0 TelIeOHYy, HOMEp:

YCTHO, TIPH JJMYHOM OOpaIieHuu

B MMCHbMEHHOM BHUJIE, TIOYTOM MO aapecy:

3JIEKTPOHHOW MOYTOM IO aapecy:




(ommemumb 110ObIM 3HAKOM 8 OMBEOEHHOM Mecme, YKAa3amb HoMep meied)ond, noumossiil uiu
91eKMPOHHBIL adpec)

Mpunoxexune 3
K aAMWHUCTPATUBHOMY PErfiameHTy

npenoctaBieHna MyHuun nanbHoOmn ycnyrum

BJIOK-CXEMA
MPEAOCTABNEHNSA MYHULUWMNANBHOW YCNYTU

[Ipuem u peructparust ooparieHuit

PaccMoTpenue oOpamieHus 3asBUTENS




C6op, ananus, 06001eHNe HHPOpMALIUU

[Mpenocrasienue nHGOpMAIMK 3asIBUTEIIO (MOTHBHPOBAHHOTO OTKa3a B MPEIOCTABICHUN
nH(OpPMAIIHAN)

[MpunoxeHwne 4
K aAMWUHUCTPaATUBHOMY pernameHTy

NpeaoCcTaBeHnst MyHULMNANbHON yCnyru

Pacnucka

O npmnemMme OOKyMEeHTOB

(HaumeHogaHue YupexxOeHus), B Nuue

(gormkHocTb, ®NO)

yBeaomMmndeT O npunemMe JOKyMEeHTOB

(PNO 3assutens)

npeacTaBMBLLErNO MakeT OOKYMEHTOB Ofs MONydeHus MyHuumnanbHon ycnyrn «[pegoctaBneHve
MHopMauum o6 obpasoBaTenbHbIX MporpamMmax W y4ebHbIX MraHax, pabounx nporpammax,
y4eOHBbIX KypCOB, NPeaMETOB, AUCUMMIIMH (MOoAyNnen), roqoBbiX KaneHOapHbIX y4ebHbIX rpadoukax»
(Homep (MaeHTMdMKaTOp) B peectpe MyHUUMNanbHbIX YCAYT: ).

Ilepedyenb JOKYMEHTOB, NPEICTABICHHBIX KonunuecTBo

Ne KomnuectBo mcTOB
3asIBUTEIIEM SK3EMILISIPOB

1 3asaBieHne

2




D,OKyMeHTbI, KOTOpbIe 6yﬂ,yT noJNtyy4yeHbl N0 MeXBeJOMCTBEHHbLIM 3arnpocam:

[MepcoHanbHbIN NTOrMH M Naponb 3asaBuUTess Ha oduunanbHOM canTe

Jlorun:

Mapone:

OdomumanbHbIA canT:

MakcumarnbHbIV CPOK NpeaocTaBneHnss MyHuuunansHon yenyrm coctasnsieT 30 paboynx gHen co
OHS perncTpaumm 3aasnenns B Yupexagerum, 30 paboumx AHEN Co OHSA pernctpaunm 3asBneHus B
MoLl).
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